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RIGHTS AND OBLIGATIONS OF BENEFICIAL OWNER AND DEPOSITORY PARTICIPANT AS

PRESCRIBED BY SEEI AND DEPOSITORIES

General Clause

1. The Beneficlal Owner and the Depository participant (DP) shall be bound by the provisions of the Depositories Act, 1996,
SEBI (Depositories and Participants) Regulations, 1996, Rules and Regulations of Securities and Exchange Board of India
{SEBI), Circulars/Motifications/Guidelines issued there under, Bye Laws and Business Rules/Operating Instructions issuad
by the Dapositories and relevant notifications of Government Authonties as may be inforce from time to time.

2. The DP shall open/activate demat account of a beneficial owner in the depository system only after receipt of complete
Account opening form, KYC and supporting documents as specified by SEBI from time to time

Beneficial Owner information .

3. The DP shall maintain all the detaits of the beneficial owner(s) as mentioned in the account opaning form, supporting
doecuments submitted by them and/or any other Information pertaining to the baneficial owner confidentially and shall not
disclose the same toany person except as required by any statutory, legal or reguiatory authority in this regard,

4, The Beneficial Dwner shall immediately notify the DP in writing, If thera is any change in details provided in the account
opening form as submitted to the DP at the time of opéning the demat account or furnished to the DP from time to time.

Fees/Charges/Tarifi

5. The Beneficlal Owner shall pay such charges to the DP for the purpose of holding and transfer of securities in
dematerialized form and for availing depository services as may be agreed to from time to time between the OP and the
Beneficial Ownar as set out in the Tariff Sheat provided by tha DP. It may be informed to the Beneficial Cwner that 'ng

charpes ara payable for opening of demat accounts”
6. IncaseofBasic Services Demat Accounts, tha DP shall adhare to the charge structure as lald down under the relevant SEBI

and/orDepository circulars/directions/notifications issuad from time to time _
7. The DPshall not increase any charges/tariff agreed upon unless it has given a notice in writing of not less than thirty days to

the Beneficial Owner regarding the same.

Dematerialization

8. The Beneficial Owner shall have the right to get the securifies, which have been admitied on the Depositones,
dematerialized in the form and manner laid down under the Bye Laws, Business Rulas and Operating Instructions of the
depositories.

Separate Accounts

8. The DP shall open separate accounts in the name of each of the beneficial owners and securitles of each bereficial cwner

shall be segregated and shall not be mixed up with the securities of other beneficial owners andfor DP's own securities

held in dematerialized form. _ .
10. The DP shall not facilitate the Beneficial Owner to create or parmit any pledge and for hypothecation or any other interast or

encumbrance over all or any of such securities submitted for dematerializetion and/er held in demat account except in the
form and manner prescribed in the Depositories Act, 1996, SEBI (Depositories and Participants) Regulations, 1996 and

Bye-Laws/Operating Instructions/Business Rules of the Depositories.

Transter of Securities

11. The DP shall effect transfer to and from the demat accounts of the Beneficial Owner only on the basis of an order,
instruction, direction or mandate duly authorized by the Bengficial Owner and the DP shall maintain the original documents
and the audit trail of such authorizations. -

12 The Beneficial Owner reserves the right to give standing instructions with regard to the crediting of securities in his demat
account and the 0P shall act according to such instructions.

Statement ol Account

13. The DP shall provide statements of accounts to the beneficial owner in such form and manner and at such ime as agreed
with the Beneficial Owner and as specified by SEBl/depository in this regard

14. Howaver, if there is no transaction in the demat account, or if the balance has become NIl during the year, the DP shall send
one physical statement of holding annually to such B0s and shall resume sending the transaction statement as and when

there is atransaction in the account. .
15. The DF may provida the services of issuing the statement of demat accounts in an electronic moda if the Beneficial Owner

so desires. The OP will furnish to the Beneficial Owner the statement of demat accounts under its digital signature, as
governad under the Information Technology Act, 2000. However if the DP does not have the facility of providing the
statement of demat account inthe electronic mode, then the Participant shall ba obliged to forward the statement of demat
accounts in physical form.

16, In case of Basic Services Demat Accounts, the DP shall send the transaction statements as mandated by SEBI and/or

Depository from time to time.
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Manner of Closure of Demat account : : ﬁ\'
17. The OP shall have the right to close the demat account of the Benaficial Owner, for any reasons whatsoever, provided the DP

has given a notice in writing of not less than thirty days to the Beneficial Owner as well as to the Depository, Similarly, the
Beneficial Owner shall have the right to close his/her demat account held with the OP provided no charges are payable by
him/hartothe DE Insuchan event, the Beneficial Owner shall spacify whether the balances In their demat account should
be transferred to another demat account of the Beneficial Owner hald with another DP or to rematerialize the security

. balances held.

18. Based onthe instructions of the Beneficial Owner, the DP shall iniftiate the procedura for transferring such security balances
or rematerialize such security balances within a period of thirty days as per procedure specified from time to time by the
dapository. Provided further, closura of demat account shall not affect the rights, liabilities and obligations of either the
Beneficial Owner or the DP and shall continua to bind the parties to thelr satisfactory completion.

Default In payment of charges

19 Inevent of Baneficial Owner committing a default in the paymant of any amount provided in Clause 5 & 6 within a period of

thirty days from the date of demand, without prejudice to the right of the DP to close tha demat account of the Beneficial
Owner, the DP may charge intarest at arate as spacified by the Depository from time to time for the period of such default

20. In case the Beneficial Owner has failed to make the payment of any of the amounts as provided in Clause 5&6 specified
abova, the DP after giving two days notice to the Benaficial Owner shall have the right to stop processing of instructions of
tha Beneficial Owner till such time he makes tha paymant along with Interest, ifany.

Liability of the Depository

21. As per Section 16 of Depositories Act, 1996,
1. Without prejudice to the provisions of any other law for the time being in force, any loss caused to the beneficial owner

due to the negligence of the depository or the participant, the depository shall indemnify such beneficial owner.
2, Where the loss due to the negligence of the particlpant under Clause (1) above, is indemnified by the depository, the
depository shall have the right to recover the same from such parficipant.

Freezing/ Defreezing of accounis

22. The Beneficial Owner may exercise the right to freeze/defreeze hisfher demat account maintained with the DP inaccordance
with the procedure and subject to the restrictions laid down under the Bye Laws and Business Rules/Operating
Instrictions.

23. The DP or the Depository shall have the right to freeze/defreeze the accounts of the Beneficial Owners on receipt of
instructions received from any regulator or court or any statutory authority,

Redressal of Investor grievance

24. The DP shall redress all grisvances of the Beneficial Owner against the OP within a period of thirty days from the date of
receipt of the complaint.

Authorized representative

25, Ifthe Beneficial Owner is a body corporate or a lagal entity, it shall, along with the account apening form, furnish tothe DF, a

list of officials authorized by it, who shall represent and interact on its behalf with the Participant. Any change in such list
including additions, deletions or alterations thereto shall be forthwith communicated to the Participant.

Law and Jurisdiction

26. In addition to the specific rights sat out in this document, the DP and the Beneficial owner shall be entitled to exercise any
othar rights which the OP or the Beneficial Owner may have under the Rules, Bye Laws and Regulations of the respective
Depositary in which the demat account is opened and circulars/notices issued there under or Rules and Reguiations of
SEEL

27. The provisions of this document shall always be subject to Government notification, any rules, regulations, guidelines and
circulars/ notices issuzd by SEBI and Rules, Regulations and Bye-laws of the relevant Depository, where the Beneficial

Owner maintains his! her account, that may be in forca from time to time.
28. The Baneficial Owner and the DP shall abide by the arbitration and conciliation procedure prescribad under the Bye-laws of

the depositary and that such procedure shall be applicable to any disputes betweenthe DP and the Beneficial Dwner.
29. Words and expressions which are used in this document but which are not defined herein shall unless the context

otherwise requires, have the same meanings as assigned thereto in the Rules, Bye-laws and Regulations and

circulars/notices issued there under by the depository and for SEEI )
30. Any changes in the rights and obligations which are specified by SEBI/Depositories shall also be broughtto the notice of the

clientsat once.

31, If the rights and obligations of the parties hereto are altered by virtug of change in Rules and regulations of SEBI or Bye-
laws, Rules and Requlations of the relevant Depository, where the Beneficial Owner maintains hisfher account, such
changes shall be deemed to have bean incorporated herein in modification of the rights and obligations of the partles
mentionad inthis document.
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TERMS & CONDITIONS-CUM-REGISTRATION / MODIFICATION FORM FOR RECEIVING SM5 ALERTS FROM CD5L

Definitions :

In these Terms and Conditions the terms shall have following meaning unless indicated othe rwise:

1) 'Depository means Central Depository Services (India) Limited, 2 company incorporated in India under the Companies
Act 1956 and having its registered office at 17th Floor, . J. Towers, Dalal Street, Fort, Mumbai 400001 and all its
branch offices and includes its successors and assigns.

2) 'DP'means Depository Participant of CDSL. The term covers all types of DPs who are allowed to open demat accounts
forinvestors.

3) 'BO' means an entity that has opened a demat account with the depository. The term covers all types of demat
accounts, which can be opened with a depository as specified by the depository from ime to time.

4) 'SMS means Short Massaging Service

5 'Alerts’ means a customized SMS sent to the BO over the said mobile phone number,

B) "Service Provider means a cellular service provider(s) with whom the depository has entered/will be entering Into an

arrangement for providing the SMS alerts to the BO. _ -
7} '"Sarvice' means the service of providing SMS alerts to the BO on best effort basis as per thesa terms and conditions.

Availability :

1) The service will be provided to the BO at his/her/their request and af the discretion of the depository. The service will be
avaflable to those account holders wha have provided their mobile numbaers to the depository through their D.F. The
services may be discontinued for a specificindefinite period, with or without issuing any prior notice for the purpose
of security reasons or system maintenance penod or such other reasons as may be warranted. The depository may
also discontinue the service at any time withaut giving prior notice for any reason whatsosever.

2) Theservice is currently avaliable to the BOs wha are residing in India. .

3) Thealerts will be provided to the BOs only if they remain within the ranga of the service provider's service area or within
the range forming part of the roaming network of the service provider.

4) Incase of joint accounts and non-individual accounts the service will be available, only 1o ong mobile number i.e. to the
mobile number as submitted at the time of registration/modification.

5) The BO Is responsible for promptly intimating fo the depository in the prescribed manner any change In mobile
number, or loss of handset, on which tha BO wants to receive the alerts from the depositary. In case of change in
mobilg number not intimated to the depository, the SMS alerts will continue to be sant to the last registered mobile
phone number, The BO agrees to indemnify the depository for any loss or damage suffered by It on account of SMS
alerts sent on such mobile number.

Receiving Aleris:

1) Thedepository shall send the alarts to the mobile phone number provided by the BO while registaring for the service or
to any such number replaced and informed by the BO from time to time. Upon such registration/change, the
depository shall make every effort to update the change in mobile number within a reasonable period of time. The
depository shall not be responsible for any event of delay orloss of message in this regard.

2) The BO acknowledges that the alerts will be recelved only if the mobile phone is in "ON' and in a mode to receive the
SMBS. If the mobile phone is in "0 mode i.e. unable to recaive the alerts then the BO may not get/get after delay any

alerts sent during such period. " _ _
3) The BO also acknowledges that the readability, accuracy and timeliness of providing the service depend on many

factors including the infrastructure, connectivity of the service provider, The depesitory shall not be responsible for
any non-delivery, delayed delivery or distortion of the alert in any way whatsoever.

4) The BO further acknowledges that the service provided to him‘her/them is an additional facility provided for
hisMer/their convenience and is susceptible to error, omission and/or inaccuracy. In case the B0 observes any errer in
the information provided in the alert, the B0 shall inform the depository andfor the DP immediately in writing and the
depository will make best possible efforts to rectify the error as early as possible. The B0 shall not hold the depository
liabla for any loss, damages, efc. that may be incurred/sutfered by the BO on account of opting to avail SMS alerts

facility.
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5) The BO authorizes the depositary to send any message such as promotional, greeting or any other message that the
depository may consider apprapriate, to the BO. The BO agrees to an ongoing confirmation for use of name, emall
address and mobile number for marketing offers between CDSL and any other entity.

6) The BO agrees to inform the depository and DP in writing of any unauthorized debit to his/herithelr BO
account/unautharized transfer of securities from hisfherftheir BO account, immediately, which may come to
hisMer/them knowledge on receiving SMS alerts. The BO may send an email to COSL at complaints@cdslindia.com,
The BO is advised not to inform the service provider about any such unauthorized debit to/transfer of securities from
higfartheir B0 account by sending a SMS back to the service provider as there is no reverse communication between
the service provider and the depository.

7) Theinformation sent as an alert on the mobile phone number shail be deemed to have been received by the BO and the

depository shall not be under any obligation to confirm the authenticity of the person(s) receiving the alert.
8) The depository will make best efforts to provide the service, The BO cannot hold the depository liable for non-

avallability of the service in any mannar whatsoaver, )
9} Ifthe BO finds that the Information such as mobile number etc. has been changed with out proper autherization, the BO

should immadiately inform the DP in writing.
Foes:
Depository reserves the right to charge such fees from time to time as it deems fit for providing this service ta the BO.

Disclaimer:

The Depository shall maks reasonable efforts to ensure that the BO's personal information is kept confidential. The
Depository does not warranty the confidentiality or security of the SMS alerts transmitted through a service provider.
Further, the Dapository makes no warranty or representation of any kind in refation to the system and the network or their
function or their performance or for any loss or damage whenever and howsoever sufferad or incurred by the BO or by any
person resulting from or in connection with availing of SMS alerts facility. The Depository gives no warranty with respectto
the quality of the service provided by the service provider. The Depository will not be liable for any unauthorized use or
access to the information andfor SMS alart sent on the mobile phone number of the BO or for fraudulent, duplicate or
erroneous use/misuse of such information by any third parson. .

Liability and Indemnity :

The Depository shall not be liable for any breach of confidentiality by the service provider or by any third person due to
unauthorized access to the information meant for the BO. In consideration of tha Depository providing the sarvice, the BO
agraes to Indemnify and keep safe, harmiess and indemnified the Depository and its officials from any damages, claims,
demands, proceedings, loss, cost, charges and expenses whatsoever which a Depository may at any bme incur, sustain,
suffer or be put to as a consequence of or arising out of interference with or misuse, improper or fraudulent use of the
service by the BO.

Amendments:

The Depositary may amend the terms and canditions at any time with or without giving any prior notice to the BOs. Any
such amendments shall be binding on the BOs who are already registered as user of this sarvice.

Governing Law and Jurisdiction :

Providing the servics as outlined above shall be governed oy the laws of India and will be subject to the exclusive
|urisdiction of the courts in Mumbal.

IWe wish to avail the SMS Alerts facility provided by the depository on my/our mobile number provided in the registration
form subject to the terms and conditions mentioned below.

IWe consent to COSL providing to the service provider such infermation pertaining to account/transactions in my/our
account as is necessary for the purposes of generating SMS Alerts by service provider, to be sent to the sald maobile
number.
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I\We have read and understood the terms and conditions mentioned above and agree to abide by them and any amendments
thereto made by the depository from time to tima,

|We further undertake to pay fee/charges as may be levied by the depository from time to time,

|AWe further understand that the SMS alerts would be sent for a maximum four ISINs at a time. |f more than four debits take
place, the BOs would ba required to take up the matter with their DP

|We am/are aware that mere acceptance of the registration form doas not imply in any way that the request has been accepied
by the Depository for providing the senice.




RISK DISCLOSURE DOCUMENT FOR CAPITAL MARIKET AND DERIVATIVES SEGMENTS

This document containe important information on trading in Equities/Derivatives Segments of the stock exchanges. All
prospective constituents should read this document before trading in Equities/Derivatives Segments of the Exchanges.

Stock exchanges/SEBI does neither singly or jointly and expressly nor Impliedly guaranteg nor make any representation
cencerning the completeness, the adequacy or accuracy of this disclosure document nor have Stock exchanges /SEBI
endorsed or passed any merits of parficipating in the trading segments. This brief statement does not disclose atl the risks and
other significant aspects of trading.

In the light of the risks involved, you should undertake transactions only if you understand the nature of the relationship into
which you are entening and the exlent of vaur exposure to risk.

You must know and appreciate that trading in Equity shares, derivatives contracts or other instruments fraded on the Stock
Exchange, which have varying element of risk, is generzlly not an appropriate avenue for someone of imited resourceslimited
investment and/or trading experience and low risk tolerance. You should therefore carefully consider whather such trading is
suitable for you in the light of vour financial condition. In case you trade on Stock exchanges and suffer adverse consequences
or loss, you shall be solely responsible for the same and Stock exchanges/its Clearing Corporation and/or SEBI shall not be
responsible, in any manner whatsoever, for the same and it will not be open for you to take a plea that no adequate disclosure
regarding the risks involved was made or that you ware not explained the full risk invalved by the concemed stock broker. The
constituant shall be solely responsible for the consaquences and no confract can be rescinded on that account. You must
acknowledge and accept that there can be no guarantee of profits ar no exception from losses while executing orders for
purchaseand/or sale of a derivative contract being traded on Stock exchanges.

It must be clearly understood by you that your dealings on Stock exchanges through a stock broker shall be subject to your
fulfilling certain formalities set out by the stock broker, which may Inter alia include your filling the know your client form,
reading the rights and obligations, do's and don'ts, etc., and are subject to the Rules, Byelaws and Reguiations of relevant Stock
exchanges, its Clearing Corporation, guidelines prescribed by SEBI and in force from time fo time and Circulars as may be
Issued by Stock exchanges or its Clearing Gorporation and in force from time to tima.

stock exchanges does not provide or purport to provide any advice and shall not be fiable to any person who entars into any
business relationship with any stock broker of Stock exchanges and/or any third party based on any information contained in
this document. Any information contained in this document must not be construed as business advice. Mo consideration to
trace should be made without thoroughly understanding and reviewing the risks involved in such trading. If you are unsure,
you must seek professional advice on the same.

in considering whether to trade or authorize somaona to trade for you, you should be awarg of or must get acquainted with the
following:-

1.BASIC RISKS :
1.1Risk of Higher Volatility :

Violatifity refers to the dynamic changes in price that a security/derivatives contract undergoes when trading activity
continues on the Stock Exchanges. Generally, higher the volatility of a security/derivatives contract, greater is ifs price
swings. There may be normally greater volatility in thinly traded securities / derivatives contracts than in active securities
(derivatives confracts. As a result of volatitity, your order may only be partially executed or not executed atall, or the price at
which vour order got executed may be substantially differant from the last traded price or change substantially thereafter,
resulting innotional or real losses.
1.2 Risk of Lower Liquidity :

Liguidity refers to the ability of market participants to buy and/or sell securities / derivatives contracts expeditiously at a
competitive price and with minimal price difference. Generally, it is assumed that more the numbers of orders available ina
market, greater is the liguidity. Liquidity is important because with graater liquidity, it is easier for investors to buy and/or
sell securities / derivatives contracts swiftly and with minimal price difference, and as a result, investors are more likely to
pay or réceiva a competitive price for securities / derivatives contracts purchased or sold. There may ba a risk of lower
liquidity in some securities / derivatives contracts as compared to active securities / derlvatives contracts. As a result, your
order may only be partially executed, or may ba executed with relatively greater price difference or may not be executed at

all,
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1.2.1  Buying or selling securities / derivatives cantracts as part of a day trading strategy may also result into losses, because
in such a situation, securities / derivatives contracts may have to be sold / purchased at low / high prices, compared to
the expacted price levéls, s0 as not to have any open position ar abligation to deliver or receive a security / derivatives
contract.

1.3  RiskofWiderSpreads:

Spread refers to the difference in best buy price and best sell price. it reprasents the differential between the price of
buying a security / derivatives contract and immediataly selling it or vice versa, Lower liquidity and higher volatility may
result in wider than normal spreads for less liguid or illiquid securities / derivafives contracts. This in turn will hamper
better prica formation.

1.4  Risk-reducing orders:

The placing of orders (2.9., "stop loss” orders, or ‘limit* orders) which are intended to limit losses to certain amaunts
may not be effactive many a time because rapid movement in market conditions may make it impessible to execute
such ordars.

141  A'market" order will be executed promptly, subject to availability of orders on opposite side, without regard to price
and that, while the customer may receive a prompt execution of a “market” order, the execution may be at available
prices of outstanding orders, which satisfy the order quantity, on price time priority. It may be understood that these
prices may be significantly ditferent from the last traded price or the best price in that security / derivatives contract.

142  A'limit* order will be executed only at the *limit* price specified for the order or a better price. However, while the
customer raceives price protection, there is a possibility that the order may not be executed at all.

143  Astoplossorder |s generally placed "away” from the current price of a stock / derivatives contract, and such order gets
activated if and when the security / darivatives contract reaches, or trades through, the stop price. Sell stop orders are
entered ordinarily below the current price, and buy stop orders ara entared ordinarily above the current price. When the
security / derivatives contract reaches the pre -determined price, or trades through such price, the stop loss order
canverts to a market/limit order and is executed at the limit or better. There is no assurance tharefore that the limit order
will be executable since a security / derivatives contract might penetrate the pre-determined price, in which case, the
risk of such order not getting executed arises, just as with a ragular limit order.

1.5  RiskofNews Announcements :
News announcements that may impact the price of stock / derivatives contract may occur during trading, and when

combined with lower liquidity and higher volatility, may suddenly cause an unexpected positive or negative movement
intha price of the security / contract.

1.6 Risk of Rumors :

Rumors about companies ( currencies at times float in the markat through word of mouth, newspapers, websites or
news agencies, etc. The investors should be wary of and should desist fram acting on rumors.

1.7 SystemRisk:

High volume trading will frequantly occur at the market opening and before market close. Such high volumes may aiso
occur atany point in the day. These may cause delays in order execution or confirmation.

1.7.1  During periods of volatility, «n account of market participants continuously modifying their order quantity or prices or
placing fresh orders, there may be delays in order execution and its confirmations.

172  Under certain markst conditions, it may be difficult or impaossible to liquidate a position in the market at a reasonable
price or at all, when there are no outstanding orders eithar on the buy side or the sell side, or if trading is halted in a
security / derivatives contract due to any action on account of unusual trading activity or security / derivatives contract
hitting circuit filters ar for any other reason.

1.8 System/MNetwork Congestion:

Trading on exchangas is in electronic mode, based on satelliteleased line based communications, combination of
technologies and computer systems to place and route orders. Thus, there exists a possibility of communication
K failura or system problems or slow or delayed response from system or trading halt, or any such other problem/glitch
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whereby not being able to establish access to the trading system/network, which may be beyond control and may
result in delay in processing or not processing buy or sell arders either in part or in full. You are cactionad to note that
although these problems may be temporary in nature, but whan you have outstanding open positions or unexecuted
orders, these represent a risk because of your obligations to sette all executed transactions.

As far as Derivatives segments are concermed, please note and gel yourself acquainted with the following
additional features:-

Effect of "Leverage” or "Gearing":

In the derivatives market, the amaount of margin is small relative to the value of the derivatives contract so the
transactions are ‘leveraged’ or ‘geared’. Derivatives trading, which is conducted with & relatively small amount of
margin, provides the possibility of great profit or loss in comparison with the margin amount. But transactions in
derivatives carry a high degree of risk.

You should therefore completely understand the following statements before actually trading in derivatives and also
trade with caution while taking into account one’s circumstances, financial resources, etc. If the prices move against
you, you may lose a part of or whole margin amount in a relatively short period of ime. Moreover, the loss may exceed
the original margin amount,

Futures trading involve daily settlement of all positions, Every day the open positions are marked to markeat basad on
the closing level of the indax / derivatives contract. If the contract has moved against you, you will be required to
deposit the amount of loss (notional) resulting from such movement. This amount will have to be paid within a
stipulated time frame, generally bafore commencement of trading on next day.

If you fail to deposit the additional amount by the deadline or if an outstanding dabt occurs In your account, the stock
broker may liquidate a part of or the whole position or substitute securities. In this case, you will be liable for any losses
incurred due to such close-outs.

Under certain market conditions, an investor may find it difficult or impossible to execute transactions. For exampla,
this situation can occur due to factors such as illiquidity i.e. when there are insufficient bids or offers or suspension of
trading due toprice limit or circuit breakers atc.

In erder to maintain market stability, the following steps may be adopted: changes in the margin rate, increases in the
cashmargin rate or others. These new measures may also be applied to the axisting open Interests. In such conditions,
you will be required to put up additional margins or reduce your positions.

You must ask your broker to provide the full details of derivatives contracts you plan to trade |.e. the contract
specifications and the associated obligations,

Currency specific risks :

The profit or loss in transactions in foreign currency-denominated contracts, whether they are traded in your own or
another jurisdiction, will be affected by fluctuations in currency rates where there is a need to convert from the
currency danomination of tha contract to anather currancy

Under certain market conditions, you may find it difficult or impossible to liquidate a position. This can occur, for
example when a currency is dereguiated or fixed trading bands are widened.

Currancy prices are highly volatile. Price movements for currencies are influenced by, among othar things: changing
supply-demand relationships, trade, fiscal, monetary, exchange control programs and policies of governments;
foreign political and economic events and policies; changes in national and international interest rates and inflation;
currency devaluation; and sentiment of the market place. None of these factors can be controlled by any individual
advisor and no assurance can be given that an advisor's advice will result in profitable trades for a participating
customer or that a customer will notincur losses fram such events,

Riskof Option holders :

An option holdar runs the risk of losing the entire amount paid for the option in a refatively short period of time. This
risk refiects the nature of an option as 8 wasting asset which becomes worthless when it éxpires. An option holderwho
neither sells his option in the secondary market nor exercises it prior to its expiration will necessarily lose his entira
Investment in the option, If the price of the underlying does not change in the anticipated direction before the option
expires, to an extent sufficient to cover the cost of the option, tha investor may lose all or a significant part of his
investmentin the option,
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The Exchanges may impose exercise restrictions and have absolute authority to restrict the exercise of options at
certain times in specified circumstances.

Risks of Option Writers :

if the price movernent of the underlying is not in the anticipated direction, the option writer runs the risks of losing
substantial amount.

The risk of being an option writer may be reduced by the purchase of other options on the same undertying interest and
thereby assuming a spread position or by acquiring other types of hedging positions in the options markets or other
markets. Howaver, even whara the writer has assumed a spread or other hedging position, the risks may still be
significant. Aspread pesition is not necessarily less risky than a simple 'long’ or 'short' position.

Transactions that involve buying and writing multiple options in combination, or buying or wrifing options in
combination with buying or selling short the underlying interests, present additional risks to Investors. Combination
transactions, such as option spreads, are more complex than buying or writing a single option. And it should be further
noted that, as in any area of investing, a complexity not well understood is, in itself, a risk factor. While this is not to
suggest that combination strategies should not be considered, it s advisable, as is the case with all investments in
options, o consult with someone who is experienced and knowledgeable with respect to the risks and polential
rewards of combination transactions under various market circumstances.

TRADING THROUGH WIRELESS TECHNOLOGY/SMART ORDER ROUTING OR ANY OTHER TECHNOLDGY:
Any additional provisions defining the features, risks, responsibilities, obligations and liabilities associated with

securities trading through wireless technology! smart order routing or any other technology should be brought to the
notice of the client by the stock broker.

GENERAL

The tarm ‘constituent’ shall mean and include a client, a customer or an investor, who deals with a stock broker for the
purpose of acquiring and/or selling of securities / derivatives contracts through the mechanism provided by tha
Exchanges.

The term "stock broker’ shall mean and include a stock broker, a broker or a stoeck broker, who has been admitted as
such by the Exchanges and who holds a registration certificate from SEBI.




RISK DISCLOSURE DOCUMENT FOR COMMODITY MARKET

The Exchange does not expressly or impliedly, guarantee nor make any representation concerming the
completeness, the adequacy or accuracy of this disclosure documents nor has the Exchange endorsed or
passed any merits of participating in the Commaodity Derivatives /trading. This brief statement does not
disclose all of the risks and other significant aspects of trading. You should, therefore, study derivatives
trading carefully before becoming involved in it

In the light of the risks involved, you should undertake transactions only if you understand fhe nature of the
contractual relationship inte which you are entering and the extent of your exposure fo risk.

You must know and appreciate that investment In commodity futures contracts/ derivatives or other
instruments traded on the Commodity Exchange(s), which have varying element of risk, is generally not an
appropriate avenue for someone of limited resources! limited investment and/ or trading experience and low
risk tolerance. You should, therefore, carefully consider whether such trading is suitable for you inthe light of
your financial condition. In case, you trade on the Exchange and suffer adverse conseguences or loss, you
shall be solely responsible for the same and the Exchange shall not be responsible, in any manner
whatsoever, for the same and it will not be open for you to take the plea that no adequate disclosure regarding
the risks involved was made or that you were not explained the full risk involved by the concemed member.
The Client shall be solely responsible for the consequences and no coniract can be rescinded on that
account.

You must acknowledge and accept that there can be no guarantee of profits or no exception from losses while
executing orders for purchase and/or sale of a commaodity derivatives being traded on the Exchange.

it must be clearly understood by you that your dealings on the Exchange through a member shall be subject to
your fulfilling certaln formalities set out by the member, which may, interalia, include your filing the know your
client form and are subject to Rules, Byelaws and Business Rules of the Exchange guidelines prescribed by
SEEI from time to time and circulars as may be issued by the Exchange from time to time.

The Exchange does not provide or purport lo provide any advice and shall not be liable to any person who
enters into any business relationship with any member of the Exchange and/ or third party based on any
information contained in this document. Any information cantained in this docurment must not be construed as
business advicefinvestment advice. MNo consideration to trade should be made without thoroughly
understanding and reviewing the risks involved in such trading. If you are unsure, you must seek professional
advice onthe same.

In considering whether to trade, you should be aware of or must get acquainted with the following:-

1. Basic Risks involved in the trading of Commodity Futures Contracts and other Commodity
Derivatives Instruments on the Exchange.

i. Riskof Higher Violatility

Violatility refers to the dynamic changes in price that commodity derivative contracts undergo when
trading activity continues on the Commoadity Exchange. Generally, higher the volatility of a
commodity derivatives contract, greater is its price swings, There may be normally greater volatility in
thinly traded commodity derivatives contracts than in actively traded commedities/ contracts. As a
result of volatility, your order may only be partially executed or not executed at all, or the price at
which your order got executed may ba substantially different from the last traded price or change
substantially thereafter, resulting in real losses.

ii. RiskofLower Liquidity by

a. Liquidity refers to the ability of market participants to buy and/ or sell commodity derivative contract
expeditiously at a compatitive price and with minimal price difference. Generally, it is assumed that
more the number of orders avallable in a market, greater is the liquidity. Liquidity is imporiant because
with greater liquidity, it is easier for investors to buy and/ or sel commaodity derivatives contracts
swiftly and with minimal price difference and as a result, investors are more likely to pay or receive a
compatitive price for commodity derivative contracts purchased or sold. There may be a rizk of lower
liquidity in some commodity derivative contracts as compared to active commodity derivative
contracts. As a result, your order may only be partially executed, or may be executed with relatively
greater price difference or may not be executed at all.
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vi.

b. Buying/ Selling without intention of giving and/ or taking delivery of certaln commodities may also

resultinto losses, because in such a situation, commaodity dervative contracts may have to be squared-off -

at a low/ high prices, compared to the expected price levels, 5o as not to have any obligation to deliver/
recelve such commodities.

Risk of Wider Spreads

a. Spread refers to the difference in best buy price and best sell price. it represents the differential
between the price of buying a commuodity derivative and immediately seiling it or vice varsa. Lower
liquidity and higher volatility may result in wider than normal spreads for less liquid or illiquid commodities/
commodity derivatives contracts. This in tum will hamper better price formation.

Risk-reducing orders

a. Most of the Exchanges have a facility for investors to place "limit orders”, “stop loss orders” efc.
Placing of such orders (e.g. “stop loss" orders or “limit* ordars) which are intended to limit losses to certain
amounts may not be effective many a time because rapid movement in market conditions may maka it
impossible to exacute such orders,

b. A*market” order will be executed promptly, subject to availability of orders on opposite side, without
regard to price and that while the customer may receive a prompt execution of a “market” order, the
execution may be at available prices of outstanding orders, which satisfy the order quantity, on price time
priority. It may be understood that these prices may be s:gnlﬁ::antly different from the last traded price or
the best price in that commaodity derlvatives contract,

c.  Alimit" order will be executed only at the “limit” price specified for the order or a better price. Howaver,
while the client recelved price protection, there is a possibility that the order may not be executad atall.

d. A stop loss order is generally placed "away" from the current price of a commeodity derivatives
contract, and such order gets activated if and when the contract reaches, or trades through, the stop price.
Sell stop ordars are éntered ordinarily below the current price, and buy stop orders are entered ordinarily
above the current price. When the contract approaches pre-determined price, or trades through such
price, the stop loss order converts to a marketlimit order and is executed at the limit or better. There is no
assurance thersfore that the limit order will be executable since a contract might penetrate the pre-
determined price, in which case, the risk of such order not getting executed arises, just as with a regular
limit order,

Risk of News Announcements

a. Traders/Manufaciurers make news announcements that may impact the price of the commaodities
and/or commedity derivatives contracts. These announcements may cccur during trading and when
combined with lower liquidity and higher volatility may suddenly cause an unexpected positive or negative
movement in the price of the commedity/ commaodity derivatives contract.

Risk of Rumours

a. Fumours about the price of a commodity at times float in the market through word of mouth,
newspaper, websites or news agencies, etc., the investors should be wary of and should desist from
aching on rumours.

vii. System Risk

a. High volume trading will frequently occur at the market opening and before market close, Such high
volumes may also occur at any point in the day. These may cause delays in order execution or
confirmation.

b. During periods of volatility, on account of markel participants continuously modifying thelr order
quantity or prices or placing fresh orders, there may be delays in execution of order and its confirmation.

c. Undercertain market conditions, itmay be difficult orimpossible to liquidate a position in the market at
a reasonable price or at all, when there are no outstanding orders either on the buy side or the sell side,
or if trading is halted in a commadity due to any action on account of unusual trading activity or price
hitting circuit filkers orfor any other reason.
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vill. System/ Network Congestion

a Trading on the Exchange Is in electronic mode, based on satellite/leased line communications,
combination of technologies and computer systems to place and route erdars. Thus, there exists a
possibility of communication failure or system problems or slow or delayed response from system or
trading halt, or any such other problemiglitch whereby not being able to establish access 1o the trading
system/network, which may be beyond the control of and may result in delay In processing or not
processing buy or sell orders either in part or in full. You are cautioned to note that although these
problems may be temporary in nature, but when you have outstanding open positions or unexecuted
orders, these represent a risk because of your obligations to settle all executed transactions.

2. As far as Futures Commodity Derivatives are concerned, please note and get yourself

acquainted with the following additional features:-
2.1 Effectof "Leverage" or "Gearing”:

a. The amount of margin is small relative to the value of the commodity derivatives contract so the
transactions are 'leveraged or ‘geared’. Commodity Derivatives trading, which is conducted with a
relatively small amount of margin, provides the possibility of great profit or loss in comparison with the
principal investment amount. But transactions in commodity derivatives carry a high degree of risk. You
should therefore completely understand the following statements before actually trading in commodity
derivatives contracts and also trade with caution while taking into account one'’s circumstances, financial
resources, etc.

b. Trading in Futures Commedity Derivatives invalves daily settlement of all positions. Every day the
open posifions are marked to market based on the closing price. lf the closing price has moved against
you, you will be required to depasit the amount of loss (notional) resulting from such movement. This
margin will have to be paid within a stipulated time frame, generally before commencement of frading on
the next day.

c. If you fall to deposit the additional margin by the deadline or if an outstanding debt occurs in your
account, the Member of the Exchange may liquidate/square-up a part of or the whole pesition. In this
case, youwill be liable for any losses incurred due to such square-up/ Close Quts,

d. Under certain market conditions, an Investor may find it difficult or impossible to execute the
transactions. For example, this situation can occur due to factors sueh as illiquidity i.e. when thers are
insufficient bids or offars or suspension of trading due to price fimit or circult breakers etc.

e. Steps, such as, changes in the margin rale, increasa In the cash margin rate etc. may be adopted in
arder to maintain market stability. These new measuras may be applied to the existing open Interests. In
such conditions, you will be required to put up additional margins or reduce your positions.

L

f. You must ask your Member of the Exchanga to provide the full details of the commedity denvatives
contracts you plan totrade |.e. the contract specifications and the associated obligations.

3. TRADING THROUGH WIRELESS TECHNOLOGY OR ANY OTHER TECHNOLOGY:
Any additional provisions defining the features, risks, responsibilities, obligations and liabiliies

associated with commodities trading through wireless technology or any other technology should be
brought to the ofice of the client by the member.
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i. Deposited cash and property:

You should familiarize yourself with the protections accorded to the money or other property you deposit
particularly in the event of a firm become insolvent or bankrupl. The extent to which you may recover
your money or property may be governed by specific legislation or local rules. In some jurisdictions,
property, which has been specifically identifiable as your own, will be pro-rated in the same manner as
cash for purposes of distribution in the event of a shorfall. In case of any dispute with the Member of the
Exchange, the same shall be subject to arbitration as per the Rules, Bye-laws and Business Rules of the
Exchange.

ii. Commissionand othercharges:

Before you begin to trade, you should obtain a clear explanation of all commissions, fees and other
charges for which you will be liable. Thase charges will affect your net profit {if any) or increase your loss,

iii. Forrights and obligations of the Members/Authorised Persons/ clients, please refer to Annexure 3

iv. The term *Constituent’ shall mean and include a Client, a Customer or an Investor, who deals with a
member for the purpose of trading in the commaodity derivatives through the mechanism provided by the
Exchange.

v. The term ‘'member' shall mean and include a Trading Member or a Member/Broker, who has been
admitted as such by the Exchange and got a registration certificate from SEBI.

ADDITIONAL RISK DISCLOSURE DOCUMENTS FOR OPTIONS TRADING

Risk of Option Holders :

1. An option holder runs the risk of losing the entire amount paid for the option in a relatively short period
of time. This risk reflects the nature of an option as a wasting asset which becomes worthless when it
expires. An option holder whao neither salls his option in the secondary market nor exercises it prior to
its-expiration will necessarily lose his entire invesiment in the option. If the price of ther underdying
does not change in the anticipated direction before the option expires, to an extent sufficient to cover
the cost of the option, the investor may lose all or a significant part of his investment in the option.

2. The Exchanges may impose exercise restrictions and have absolute autharity to restrict the exercise
of oplions at certain times in specified circumstances.

Risks of Option Writers:

1. If the price movement of the underlying is not in the anticipated direction, the option writer runs the
risks of losing substantial amount.

2. The risk of being an option writer may be reduced by the purchase of other options on the same
underlying interest and thereby assuming a spread position or by acquiring other types of hedging
positicns in the options markets or other markets. However, even where the writer has assumed a
spread or other hedging position, the risks may still be significant. A spread position ks not necessarily
less risky than a simple 'long’ or 'short’ pesition.

3. Transactions that Involve buying and writing multiple options in combination, or buying or writing
options in combination with buying or selling short the underlying interests, present additional risks to
investors. Combination transactions, such as option spreads, are more complex than buying or
writing a single option. And it should be further noted that, as in any area of investing, 2 complexity not
well understood s, In itself, arisk factor, While this is not to suggest that combination strategies should
not be considered, Il is advisable, as is the case with all investments in options, to consult with
someona who is experienced and knowledgeable with respect to the risks and potential rewards of
combination transactions under various market circumstances,
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RIGHTS AND OBLIGATIONS OF STOCK BROKERS, SUB-BROKERS AND CLIENTS

as prescribed by SEBI and Stock Exchanges

1. The client shall investitrade in those securities/contracts/other instruments admitted to dealings on the Exchanges as
defined in the Rules, Byelaws and Regulations of Exchanges/ Securities and Exchange Board of India {SEBI) and
circulars/notices Issued there under from time ta time.

2 Thestock broker, sub-broker and the client shall be bound by all the Rules, Byelaws and Regulations of the Exchange and
circulars/notices issued there under and Rules and Regulations of SEBI and relevant notifications of Government
authorities as may be in force from time to time.

3 The client shall satisty itself of the capacity of the stock broker to deal in securities andfor deal In derivatives contracts
and wishes to gxecute its orders through the stock broker and the clignt shall from time to time continue 1o gatisfy itseit
of such capability of the stock broker before executing orders through tha stock broker.

4 The stock broker shall continuously satisfy itself about the genuineness and financial soundness of the client and
investment objectives relevant to the services to be provided.

5. Thestock broker shall take steps to maks the client aware of the precise nature of the Stock broker’s liability for business
to be conducted, Including any limitations, the liability and the capacity in which the stock broker acts.

6.  The sub-broker shall provide necessary assistance and co-operate with the stock broker in all its dealings with tha
client(s).

CLIENT INFORMATION

7. The cllent shall furnish all such details in full as are raquired by the stock broker in "Account Opening Form® with
supporting detalls, made mandatory by stock exchanges/SEBI from time to time.

8. Theclient shali familiarize himsalf with all the mandatory provisions in the Account Opening documents. Any additional
clauses or documents specified by the stock broker shall be non-mandatory, as per terms & conditions accepted by the
client.

g, The client shall iImmediately notify the stock broker in writing if there is any change in the information n the ‘accaunt
opening form’ as provided at the time of account opening and thereafter, including the information gn winding up
petitionfinsolvency petition or any litigation which may have material bearing on fis capacity. The client shall
providefupdate the financial information to the stock broker ona perlodic basis.

10, The stock broker and sub-broker shall maintain all the details of the client as mentioned in the account apening form or
any other information pertaining to the client, confidentially and that they shall not disclose the same to any
person/authority except as required under any kaw/regulatory requirements. Pravided however that the stock broker
may so disclose information about his client toany parson or authority with the express parmission ofthe client.

MARGINS

11, The client shall pay applicable initial margins, withholding margins, special margins or such other margins as are
considered necassary by the stock braker or the Exchange or as may be directed by SEB| from time to time as applicable
to the segmant(s) in which the client trades. The stock broker is permitted in its sole and absolute discrétion to cobect
additional margins (even though not required by the Exchange, Clearing House/Clearing Corporation or SEBI) and the
clignt shall be obliged to pay such margins within the stipulated time.

12, The client understands that payment of margins by the client does not necessarily imply complete satisfaction of all
dues. In spite of consistently having paid margins, the client may, on the settiement of its trade, be obliged to pay (or
entitled to receive) such further sums as the contract may dictate/require.

TRANSACTIONS AND SETTLEMENTS

13.  The cllent shall give any order for buy or sell of a security/derivatives contract in writing or n such form or manner, as
may be mutually agreed between the client and the stock broker. The stock broker shall ensure to place orders and
execute the trades of the client, only in the Unique Client Code assigned to that cllent.

14.  The stock broker shall inform the client and keep him apprised about trading/settlement cycles, defivery/payment
schedules, any changes therein from time to time, and it shall be the responsibility in turn of the client to comply with
such schedules/procedures of the relevant stock exchange where the trade s executed.
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15.  The stock broker shall ensure that the money/securities deposited by the client shall be kept in a separate account,
distinct from his/its own account oraccount of any other client and shall not be used by the stock broker for himselffitself
ar far any other client or for any purpose other than the purposes mentioned in Rules, Regulations, circulars, notices,
guidelines of SEBI and/or Rules, Regulations, Bye-laws, circulars and notices of Exchange.

16. Whera the Exchange(s) cancels trade(s) suo moto all such trades including the trade/s done on bahalf of the client shall
ipsofacto stand cancelied, stock broker shall be entitled to cancel the respective contract(s) with client(s).

17.  Thetransactions executed on the Exchange are subject to Rulas, Byelaws and Regulations and circulars/notices issued
thereunder of the Exchanges where the trade is executed and.all parties to such trade shall have submitted 1o the
Jurisdiction of such court as may be specified by the Byelaws and Regulations of the Exchanges where the trade is
executed for the purpose of giving effect to the provisions of the Rulas, Byelaws and Regulations of the Exchanges and
the circulars/notices Issued thersundar.

BROKERAGE

18. The Client shall pay to the stock broker brokerage and statutory levies as are prevailing from time to tima and as they
apply to the Client's account, transactions and to the services that stock broker renders to the Client. The stock broker
shall not charge brokerage more than the maximum brokerage permissible as per the rules, regulations and bye-laws of
the relevant stock exchanges and/or rules and requlations of SEBI.

LIQUIDATION AND CLOSE OUT OF POSITION

19.  Without prejudice to the stock broker's other rights (including the right to refer a matter to arbitration), the client
understands that the stock broker shall be entitied to liquidate/close aut all or any of the client’s positions for non-
payment of margins or other amounts, outstanding debts, etc. and adjust the proceeds of such liquidation/close out, if

any, against the client's liabilities/obligations. Any and all losses and financial charges on account of such
liquidation/closing-out shall be charged to and borne by the client.

20,  Inthe event of death oringolvency of the client or his/its otherwise becoming incapable of recelving and paying for or
delivering or transfarring securities which the client has ordered to be bought or sold, stock broker may close out the
transaction of the client and claim losses, if any, against the estate of the client. The client or his nomineas, successors,
heirs and assignee shall be entitled to any surplus which may result there from. The client shall note that transfer of
funds/securities in favor of a Nominee shall be valid discharge by the stock broker against the legal heir,  *

21.  Thestock broker shall bring to the notice of the relevant Exchange the information about default in payment/dalivery and
related aspects by a client. In case where defaulting client is a corporate entity/partnership/proprietary firm or any other
artificial legal entity, then the name(s) of Director{sl/Promoter(s)/Partner(s)/Proprietor as the case may be, shall aiso be
communicated by the stock broker to the relevant Exchange(s).

DISPUTE RESOLUTION

22.  Thestock broker shall provide the cllent with the relevant contact details of the concerned Exchanges and SEBI.

23.  The stock broker shall co-operata in redressing grievances of the client in respect of all transactions routed through it
and in removing objections for bad delivery of shares, rectification of bad delivery, etc.

24, The client and the stock broker shall refer any claims and/or disputes with respect to deposits, margin money, etc., to
arbitration as per the Rules, Byelaws and Regulations of the Exchanges where the trade is executed and circulars/notices
issuad thereunder as may be in force from time totime.

25, The stock broker shall ensure faster settlement of any arbitration proceedings arising out of the transactions entered into
between him vis-a-vis the client and he shall be liable to implement the arbitrafion awards made in such proceedings.

26.  The client/stock-broker understands that the instructions issued by an authorized representative for dispute resolution,
if any, of the client/stock-broker shall be binding on the client/stock-broker in accordance with the letter authorizing tha
said representative to deal on behalf of the said client/stock-broker.

TERMINATION OF RELATIONSHIP

27.  This relationship betwezn the stock broker and the client shall be tarminated; if the stock broker for any reason ceases to
be a member of the stock exchange including cessation of membership by reason of the stock broker's default, death,
rasignation or expulsion or if the cerificate is cancelled by the Board.
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28.  The stock broker, sub-broker and the client shall be entitled to terminate the relationship between them without giving
any reasons to the other party, after giving notice in writing of not less than one month to the other parties.
Notwithstanding any such termination, all rights, liabilities and obligations of the parties arising out of or in respect of
transactions entered into prior to the termination of this relationship shall continue to subsist and vest in/oe binding on
the respective parties or his/its respective heirs, executors, administrators, legal representatives or successors, as the
case may be.

28. In the event of demisafnsolvency of the sub-broker or the cancellation of hisfits registration with the Board
orfwithdrawal of recognition of the sub-broker by the stock exchange and/or termination of tha agresmant with the sub
broker by the stock broker, for any reason whatsoever, the client shall be informed of such termination and the client
shall be deemed to be the direct client of the stock broker and all clauses in the "Rights and Obligations’ document(s)
poveming the stock broker, sub-broker and client shall continue to be in force as it is, unless the client intimates to the
stock broker his/its intention to terminate their relationship by giving a notice in writing of not less than one month.

ADDITIONAL RIGHTS AND OBLIGATIONS

30.  The stock broker shall ensure due protection to tha client ragarding client's rights to dividends, rights or bonus shares,
etc. in respect of transactions routed through it and it shall not do anything which is likely to harm the interest of the
client with whom and for whom they may have had transactions in securities.

31.  The stock broker and clignt shall reconcile and settle their accounts from tima to time as per the Rules, Regulations, Bye
Laws, Circulars, Notices and Guidelines issued by SEBI and the relevant Exchanges where the trade |s executed.

32, The stock broker shall issue a contract note to his constituents for trades executed in such format as may be prescribed
by the Exchange from time to time containing records of all transactions including details of order number, trade
number, trade tima, trade price, trade quantity, details of the derivatives contract, client code, brokerage, all charges
levied etc. and with all other relevant details as required therein to be filled in and issued in such manner and within such
time as prescribed by the Exchange. The stock broker shall send contract notes to the investors within one working day
of the execution of the frades in hard copy and/or in electronic form using digital signature.

33, Thestock broker shall make pay out of funds or delivery of securities, as the case may be, to the Client within one working
day of receipt of the payout from the relevant Exchange where the trade is executed unless otherwise specified by the
client and subject to such terms and conditions as may be prescribed by the relevant Exchange from time<a time where
the trade is executed.

34.  The stock broker shall send a complete *Statement of Accounts' for both funds and securities in respect of each of its
tlients in such periodicity and format within such time, as may be prescribed by the refevant Exchange, from time to
time, where the trade is executed. Tha Statament shall also state that the client shall report errors, if any, in the Statement
within such time as may be prescribad by the relevant Exchange from time to time where the trade was executed, from
the receipt theraof tothe Stock broker.

35. The stock broker shall send dally margin statements to the clients. Daily Margin statement should include, inter-alia,
details of collateral deposited, collateral utilized and collateral status (available balanca/due from client) with break up in
terms of cash, Fixed Deposit Recelpts (FDRs), Bank Guarantse and securities,

36.  The Client shall ensure that it has the required legal capacity to, and is authorized to, enter into the refationship with stock
broker and is capable of parforming his obligations and undertakings hereunder. All actions required to be taken to
ensure compliance of all the transactions, which the Clignt may enter into shall be completed by the Client prior to such
transaction being entered into.

ELECTROMIC CONTRACT NOTES (ECN)

37, Incase, client opts to receive the contract note in electronic form, he shall provide an appropriate e-mall id to the stock
broker. The client shall communicate to the stock broker any change inthe email-id through a physical letter. If the client
has opted for intamet trading, the request for change of email id may be made through the secured access by way of
client specific user id and password.

38.  Thestock broker shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted, non-tamper able
and in compliance with the provisions of tha [T Act, 2000. In case, ECN is sent through e-mail as an attachment, the
attached file shall also be secured with the digital signature, encrypted and non-tamperable.
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39.  The client shall note that non-receipt of bounced mall notification by the stock broker shall amount to delivery of the
contract note at the e-mail 10 of the client.

40.  The stock broker shall retain ECN and acknowledgment of the e-mail in 2 soft and non-tamperable form in the manner
prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and as per the extant
rules/raqulations/circulars/quidelines issued by SEBL/Stock Exchanges from time to time. The proof of delivery i.e., log
report genarated by the system at the time of sending the contract notes shall be maintained by the stock broker for the
specified period under the extant ragulations of SEBI/stock exchanges. The log report shall provide the details of the
contract notes that are not delivered to the client/e-mails rejected or bounced back. The stock broker shall take all
possible steps to ensure receipt of notification of bounced mails by him at all times within the stipulated time period
under the axtant regulations of SEBl/stock exchanges.

41, The stock broker shall continue to send contract nates in the physical mode to such clients who do not opt to receive the
contract notes in the electronic form. Wherever the ECNs have not been deliverad to the client or has been rejected
(bouncing of mails) by the e-mail ID of the client, the stock broker shall send a physical contract note to the client within
the stipulated time under the extant regulations of SEBI/stock exchanges and maintain the proof of delivery of such
physical contract notes.

42 In addition to the e-mail communication of the ECNs to the cilent, the stock broker shall simultaneously publish the ECN
on his designated wab-site, if any, in a secured way and enable relevant acoess to the clients and for this purpose, shall
allot a unigue user name and password to the client, with an option to the client to save the contract note electronically
and/or take a print out of the same,

LAW AND JURISDICTION

43.  Inaddition to the specific rights set out In this document, the stock broker, sub-broker and the client shall be entitled to
gxercise any other rights which the stock broker or the client may have under the Rules, Bye-laws and Regulations of the
Exchanges in which the client chooses to trade and circulars/notices issued thereunder or Rules and Regulations of
SEBI. L '

44, The provisions of this document shall always be subject to Government notifications, any rules, regulations, guidelines
and circulars/notices issued by SEBI and Rules, Regulations and Bye laws of the relevant stock exchanges, where the
trade is exacutad, that may ba in force from time to time. .

45.  The stock broker and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration and
Conciliation Act, 1996. However, there is also a provision of appeal within the stock exchanges, if either party is not
satistied with the arbitration award.

46. Words and expressions which are used in this document but which are not defined herein shall, unless the context
otherwise requires, have the same meaning as assigned thereto in the Rules, Byelaws and Regulztions and
circulars/notices issued thersunder of the Exchanges/SEBI.

47. Al additional voluntary clauses/Uocument added by the stock broker should not be in contravention with
rules/regulations/notices/circulars of Exchanges/SEBI. Any changes in such voluntary clauses/document(s) need 1o be
preceded by a notice of 15 days. Any changes in the rights and obligations which are specified by Exchanges/SEBI shall
also be brought to the notice of the clients.

48.  Ifthe rights and obligations of the parties hereto are altared by virtue of change in Rules and regulations of SEBI or Bye-
laws, Rules and Regulations of the relevant stock Exchanges where the trade is executed, such changes shall be deemed
to have been incorporated herein in modification of the rights and obligations of the parties mentioned in this document.
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INTERNET & WIRELESS TECHNOLOGY BASED TRADING FACILITY PROVIDED BY STOCK EROKERS TO CLIENT

{All the clauses mentioned in the 'Rights and Obligations’ document{s) shall be applicable. Additionally, the clauses
mentioned herein shall also be applicable.)

1. Stock broker is eligible for providing Internet based frading {IBT) and securities trading through the use of wireless
technology that shall include the use of devices such as mobile phone, laptop with data card, etc. which use Internet
Protocol (IP), The stock broker shall comply with all requirements applicable to internet based trading/securities trading
using wirelass tachnology as may be specified by SEBI & the Exchanges from time to time.

2. The client is desirous of investing/trading in securities and for this purpose, the client is dasirous of using either the
imtarnet based trading facility or the facility for securities trading through use of wireless technology. The Stock broker
shall provide the Stock broker's IBT Service to the Client, and the Client shall avail of the Stock broker's IBT Sarvice, onand
subject to SEEI/Exchanges Provisions and the terms and conditions specified on the Stock broker's BT Web Site
provided that they are in ling with the norms prescribed by Exchanges/SEBI.

3. Thestock broker shall bring to the notice of client the features, risks, responsibilities, obligations and liabilities associated
with securities trading through wireless technology/internet/smart order routing or any other technology should be
brought to the notice of the client by the stock broker.

4. Thestock broker shall make the client aware that the Stock Broker's BT system itself generates the initial password and its
password poficy as stipulated in line with norms prescribed by Exchanpes/SEBI.

5. The Client shall be responsible for keeping the Usemame and Password confidential and secure @nd shall be solely
responsible for all orders entered and transactions done by any parson whosoever through the Stock broker's |BT Systam
using the Client’s Username andfor Password whether or not such person was authorized to do so. Also the client is
aware that authentication technologies and strict security measures are required for the internet trading/securities trading
through wireless technology through order routed system and undertakes to ensure that the password of the client and/or
his authorized represantative are not revealed to any third party including employees and dealers of the stock broker

6. The Client shall immediataly notify the Stock broker in writing if he forgets his password, discovers security flaw in Stock
Broker's BT System, discovers/suspects discrepancies/ unauthorizad access through his username/passward/account
with full defails of such unauthorized use, the date, the manner and tha transactions effected pursuant to such
unauthorized use, etc. :

7. The Client is fully aware of and understands the risks associated with availing of a service for routing orders over the
internet/securities trading through wireless technology and Client shall be fully liable and responsible for any and &ll acts
dane in the Clignt's Username/password in any manner whatsoever.

8. The stock broker shall send the order/trade confirmation through email to the client at his request. The client is aware that
the order/ trade confirmation is also provided on the web portal. In case client is trading using wireless technology, the
stock broker shall send the order/trade confirmation on the device of the client.

9. The client is aware that trading over the internet involves many uncertain factors and complex hardware, software,
systems, communication lines, peripherals, etc. are susceptible to interruptions and dislocations. The Stock broker and
the Exchange do not maks any representation or warranty that the Stock broker’s 18T Service will be available to the Client
at all times without any interruption.

10. The Client shall not have any claim against the Exchange or the Stock broker on account of any suspension, interruption,
non-auailabillty or matfunctioning of the Stock broker's |BT System or Service or the Exchange's service or systems or
non-gxecution of his orders due to any link/system fallure at the Client/Stock brokers/Exchange end for any reason
beyond the control of the stock broker/Exchanges.

G



VOLUNTARY SECTION

The Client may, if he deems fit,
execute these instructions
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RIGHTS AMD OBLIGATIOMS OF MEMBERS, AUTHORIZED PERSONS ANMD CLIENTS

7.

as prescribed by SEB| and Commeodity Exchanges

The client shall invest/trade in those commodities /contracts/other instruments admitted to dealings

on the Exchanges as defined in the Rules, Byslaws and Business Rules/ Regulations of
Exchanges/SEBI and circulars/notices issued there under from time to time.

The Member, Authorized Person and the client shall be bound by all the Rules, Byelaws and
Business Rules of the Exchange and circulars/notices issued there under and Rules and Regulations
of SEBl and relevant notifications of Gotamment authorities as may be In force from time to time.

The client shall satisfy himself of the capacity of the Member to deal in commeodities and/or deal in
derivatives contracts and wishes to execute its orders through the Member and the client shall from
time to time continue to satisty itself of such capability of the Member before executing orders through
the Member.

The Member shall continuously satisfy itself about the genuineness and financial soundness of the
client and investment objectives relevant to the services to be provided.

The Member shall take steps to make the client aware of the precise nature of the Member's liability

for business to be conducted, including any limitations, the liability and the capacity in which the

Member acts.

Requirements of professicnal diligence

a. The Member must exercise professional diligence while entering into a financial contract or
discharging any obligations under It.

b. “professional diligence” means the standard of skill and care that a Member would be reasonably
expected to exXercise towards a Client, commansurate with-

i. honestmarket practice;

il. the principle of good faith;

iii. level of knowledge, experience and expertise of the Client; :

iv. the nature and degrae of risk embodied in the financial product® or financlal service being

availed by the Client; and

v. the extent of dependence of the Client on the Member.
*Commodity derivative contract
The Authorized Person shall provide necessary assistance and co-oparate with the Member in all its
dealings with the client(s).

CLIENT INFORMATION

8.

8.

10.

The client shall furmish all such details in full as are required by the Member in "Account Opening
Form" with supporting details, made mandatory by commodity exchanges/SEBI from time to time.
The client shall familiarize himeelf with all the mandatory provisions in the Account Opening
documents. Any additional clauses or documents specified by the Member shall be non-mandatory;
therefore, subject to specific acceptance by the client.

The client shall immediately notify the Member in writing if there is any change in the informationin the
‘account opening form' as provided at the time of account opening and thereafter; including the
information on winding up petition/insclvency petition or any litigation which may have material
bearing on his capacity. The client shall provide/update the financial information to the Memberon a
periodic basis,
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11, A. Protection from unfairtemns in financial contracts™

&
b.

c,

An unfair tarm of a non-negotiated contract will be void.

Atermis unfairif it—

i. causes a significant imbalance in the rights and obligations of the parties under the
financial contract, to the detriment of the Client; and

ii. isnotreasonably necessary to protect the legitimate interests of the Member.

The factors to be taken into account while determining whether a term is unfair, include —

i. the nature of the financial product or financial service dealt with under the financial
contract;

ii. the extant oftransparency of the term;

**contracts offered by commadity exchanges

11. B.

ii. the extent to which the term allows a Client to compare it with other financial contracts for
similarfinancial products or financial services; and

iv. the financial contract as a whole and the terms of any other contract on which it is
dependant.

. Aterm is transparentif it—

|, isexpressed in reasonably piain language that is likely to be understood by the Client;
i. islegible and presentad clearly; and
iii. is readily available to the Client affected by the term.

. If a term of a financial contract is determined to be unfair under peoint 11.A.c, the parties will

continue to be bound by the remaining terms of the financial contract to the extent that the
financial contract s capable of enforcement without the unfair term.

a. “Non-negotiated contract” means a contract whose terms, other than the terms contained in

1.C.

b.

paint 11.C. (given below) are not negotiated between the parties to the financial contract and

includes—

i. afinancial contract in which, relative to the Client, the Member has a substantially greater
bargaining power in determining terms of the financial contract; and

ii. astandard form contract.

. *Standard form contract” means a financial contract that is substantially not negotiable for the

Client, except for the terms contained in point 11.C,

Even if some terms of a financial contract are negotiated in form, the financial contract may be
regarded as a non-negotiated contract if so indicated by -

i. anoverall and substantial assessment of the financial contract; and

ii. thesubstantial circumstances surrounding the financial contract

_ In a claim that a financial contract is a non-negotiated contract, the onus of demonstrating

otherwize will be on the Member.

The above does notapply to a tarm of a financial contract if it—

i, defines the subject matter of the financial contract;

il. setsthe price that is paid, or payable, for the provision of the financial product or financial
sarvice under the financial contract and has been clearly disclosed to the Client; or

iii. is reguired, or expressly permitted, under any law or regulations.

The exemption under point 11.C does not apply to a tarm that deals with the payment of an

amount which Is contingent on the accurrence or non- occurrence of any particular event.

12. The Member and Authorized Person shall maintain all the details of the client as mentioned in the
account opening form or any other information pertaining to the client, confidentially and that they
shall not disclose the same to any persornvauthority except as required under any law/regulatory
requirements. Provided however that the Member may so disclose information about his client to any
person or authority with the express permission of the client.
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13. A

13. B.

14, A

Protection of personal information and confidentiality
a. “Personal information"” means any information that relates to a Client or allows a Client's
identity to beinferred, directly orindirectly, and includes -

ili.
i,

V.

name and contact information;

biometric information, In case of individuals

information relating to transactions in, or holdings of, financial products
information relating to the use of financial services, or

such other information as may be specified.

a. AMembermust—

iiil.

.

V.

Wi,

not collect personal information relating to a Client in excess of what is required for the
provision of a financial product or financial service;

maintain the confidentiality of personal information relating to Clients and not disclose it
to a third party, exceptin a manner expressly permitted under point 13.B.b.;

maka best efforts to ensure that any personal information relating to a Cllent that it holds
is accurate, up to date and complete;
ensure that Clients can obtain reasonable access to their personal information, subjectto
any exceptions that the Regulator may specify; and
allow Clients an effective opportunity to seek modifications to their personal information
to ensure that the personal information held by the Member is accurate, up to date and
completes.

b. AMamharmaydlsclc:se personal information relating to a Client to a third party only if -

it has obtained prior written informed consent of the Client for the disclosure, after giving

the Client an effective opportunity to refuse consent;

the Client has directed the disclosure to ba made;

. the Regulator has approved or orderad the disclosure, and unless prohibited by the

relevant law or regulations, the Client is glven an opportunity to represent under such law

or regulations against such disclosure;

the disclosure is required under any law or regulations, and unless prohibited by such law

or regulations, the Client is given an opportunity to represent under such law or

regulations against such disclosure;

the disclosure is directly related to the provision of a financial product or financial service

to the Client, if the Member -

1. informs the Client in advance that the personal information may be shared with & third
party; and

2. makes arrangements to ensure that the third party maintains the confidentiality of the
personal information in the same manner as required underthis Part; or

the disclosure Is made to protect against or prevent actual or potential fraud,

unauthorised transactions or claims, If the Member arranges with the third party to

maintain the confidentiality of the personal information in the manner required under this

Pari.-

¢. “Third party” means any person other than the concemed Member, inciuding a person
belonging to the same group as the Member.

Requirement of fair disclosure both initially and on continuing basis

a. Member must ensure fair disclosure of information that is likely to be required by a Client to
make an informed transactional decision.

b Inorderto constitute fair disclosure, the information must be provided —

sufficiently before the Client enters into a financial contract, so as to allow the Client
reasonable time to understand the information;

in writing and in a manner that is likely to be understood by a Client belonging to a
particular category; and

in a manner that enables the Client to make reasonable comparison of the financial
product or financial service with other similar financial products or financial services.
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14,

¢. The types of information that must be disclosed to a Client in relation to a financial product or

tinancial service, which may include information regarding —

I. main characteristics of the financial product or financial service, including its features,
benefits and risks to the Client;

ii. consideration to be pald for the financial product or financial service or the manner in
which the consideration is calculated;

iil. existence, exclusion or effect of any termin the financial product or financial contract;

iv. nature, attributes and rights of the Member, Including its identity, regulatory status and
affiliations;

v, contact details of the Member and the methods of communication to be used between
the Member and the Client;

vi. rights of the Clientto rescind a financial contract within a specified penod; or

vii. rights of the Client under any law or regulations.

a. Member must provide a Client that is availing a financial product or financial service provided
by it, with the following continuing disclosures—

i. anymaterial change to the information that was required to be disciosed under point 14.A
at the time when the Client initially availed the financial product or financial service;

ii. information relating to the status or performance of a financial product held by the Client,
as may be required to assess the rights or interests in the financial product or financial
service; and

iii, any otherinformation that may be specified.

b. Acontinuing disclosure must be made -

. within a reasonable time-period from the occurrence of any material change or at
reasonable periedic intervals, as applicable; and

ii. in writing and in a manner that is likely to be understood by a Client belonging to that
category.

MARGINS

15.

16.

The client shall pay applicable initial margins, withholding margins, special margins or such other
margins as are considered necessary by the Member or the Exchange or as may be directed by SEE|
from time to time as applicable to the segment(s) in which the client trades. The Member is parmitted
in its sole and absolute discretion to collect additional margins (even though not required by the
Exchange or SEBI) and the client shall be obliged to pay such margins within the stipulated time.

The client understands that payment of margins by the client does not necessarily imply complete
satisfaction of all dues. In spite of consistently having paid margins, the client may, on the settiement
of its trade, be obliged to pay (or entitied o receive) such further sums as the contract may
dictate/require.

TRANSACTIONS AND SETTLEMENTS

17.

18.

19.

The client shall give any order for buy or sell of commodities derivatives contract in writing or in such
form or manner, as may be mutually agreed between the client and the Member however ensuring
the regulatory requirements in this regard are complied with. The Member shall ensure to place
orders and executs the trades ot the client, only in the Unique Client Code assigned to that client.

The Member shall inform the client and keep him apprised about trading/settiement cycles,
delivery/payment schedules, any changes therein from time to time, and it shall be the responsibliity
in turn of the client to comply with such schedules/procedures of the relevant commodity exchange
wherethe trade is executed. :

The Member shall ensure that the money deposited by the client shall be kept in a separate account,
distinct from his/its own account or account of any other client and shall not be used by the Member
for himseli/itself or for any other client or for any purpose other than the purposes mentioned in Rules,
circulars, notices, guidelines of SEBI and/or Rules, Business Rules, Bye-laws, circulars and notices
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20.

21.

Where the Exchange(s) cancels trade(s) suo moto all such trades including the trade/s done on
behalf of the client shall ipso facto stand cancelled, Member shall be entitled to cancel the respective
contract(s) with client(s).

The transactions executed on the Exchange are subject to Rules, Byelaws and Business Rules and
circulars/notices issued thereunder of the Exchanges where the trade is executed and all parties to
such trade shall have submitted to the jurisdiction of such court as may be specified by the Byelaws
and Business Rules of the Exchanges where the trade is executed for the purpose of giving eflect to
the provisions of the Rules, Byelaws and Business Rules of the Exchanges and the circulars/notices
issued thereunder.

BROKERAGE

22,

The Client shall pay to the Member brokerage and statutory levies as are prevailing from time to time
and as they apply to the Client's account, transactions and to the services that Member renders to the
Client. The Member shall not charge brokerage more than the maximum brokerage permissible as
per the Rules, Business Rules and Bye-laws of the relevant commodity exchanges and/or Rules of
SEBI.

LIGUIDATION AND CLOSE OUT OF POSITION

23. Without prejudice to the Member's other rights (including the right to refer a matter to arbitration), the

24,

client understands that the Member shall be entitlied to liguidate/close out all or any of the client's
positions for non-payment of margins or other amounts, outstanding debts, etc. and adjust the
proceeds of such liquidation/close out, if any, against the client’s liabilities/obligations. Any and all
losses and financial charges on account of such liquidation/closing-out shall be charged to and bome
by the client.

In the event of death or insolvency of the client or his/its otherwise becoming incapable of receiving
and paying for or delivering or transfeming commaodities which the client has ordered to be bought or
sold, Member may close out the transaction of the client and clalm losses, if any, against the estate of
the client. The client or his nominees, successors, heirs and assignee shall be entitled to any surplus
which may result there from. The client shall note that transfer of funds/commodities in favor of a
Mominea shall ba valid discharge by the Member against the legal heir,

DISPUTE RESOLUTION

25,

28,

27,

28.

The Member shall co-operate in redressing grievances of the client in respect of all transactions

routed through it.

The client and the Member shall refer any claims and/or disputes with respect to deposits, margin

money, etc,, to arbitration as per the Rules, Byelaws and Business Rules of the Exchanges where the

trade |s executed and circulars/notices issued thereunder as may be in force from time to time.

The client™Member understands that the instructions issued by an authorized representative for

dispute resolution, if any, of the client'Member shall be binding on the client'Member in accordance

with the letter authorizing the said representative to deal on behalf of the said client/Member.

Requirement for each Member to have an effective grievance redress mechanism which s

accessible to all its Clients

a. AMember must have in place an effective mechanism to receive and redress complaints from its
Clients in relation to financial products or financial services provided by it, or on its behalf, in a
prompt and fairmanner,
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b. AMamber must inform a Client, at the commencement of relationship with the Client and at such
other time when the information is likely to be required by the Client, of -

i. the Client's right to seek redrass for any complaints; and

ii. theprocesses followaed by the Member to receive and redrass complaints from its Clients.

29, A. Suitabiiity of advice for the Client
Right to receive advice that is suitable taking into account the relevant personal circumstances otthe
Client. such as the Clients financial circumstances and needs. This obligation would apply to persons
who render advice to Clients and the regulator may specify categories of financial products and
servica that necessarily require such advice to ba given.

a. AMembermust— '

i make all efforts to obtain correct and adequate information about the relevant personal
circumstances of a Client; and

i, ensure thatthe advice given is suitable for the Client after due consideration of the relevant
personal circumstances of the Client.

b. Ifitis reasonably apparent to the Member that the available information regarding the relevant
personal circumstances of a Client is incomplete or inaccurate, the Member must wam the
Client of the consequences of proceeding on the basis of incomplete or inaccurate
information. ;

c. IfaClient intends to avail of a financial product or financial service that the Member determines
unsuitable for the Client, the Member -

i. must clearly communicate its advice to the Client in writing and in a manner that is flkely to
be understood by the Client; and

i, may provide the financial product or financial service requested by the Client only after
complying with point 28.A.a and obtaining a written acknowledgment from the Client.

30. Dealing with conflict of interest
In case of any conflict between the interests of a Client and that of the Member, praference much be
given to the Client interests.

a. Amember must—

i. provide a Clientwith information regarding any conflict of interests, including any conflicted
remuneration that the Member has raceived or expects to receive for making the advice to
the Client; and

ii. give priority to the interests of the Client if the Member knows, or reasonably ought to know,
of a conflict between —

1. its own Interests and the interests of the Client; or
2. tha intarests of the concermad Member and interests of the Client, in cases where the
Memberis a financial representative.

b. The infarmation under point 16a.i. must be given to the Client in writing and in a manner that is
likely to be understood by the Client and a written acknowledgment of the receipt of the
information should be obtained from the Client.

¢ In this section, “conflicted remuneration” means any benefit, whether monetary or non-
monatary, derved by a Member from persons other than Clients that could, under the
circumstances, reasonably be expected to influence the advice given by the Member to a
Client.

TERMINATION OF RELATIONSHIP

31. This relationship between the. Member and the client shall be terminated; if the Member for any
reason ceases to be a member of the commodity exchange including cessation of mambership by
reason of the Member's default, death, resignation or expulsion or if the certificate is cancelled by the
Exchange.

32, The Member, Authorized Person and the client shall be entitled to terminate the relationship between
them without giving any reasons to the other party, after giving notice in writing of not less than one
manth to the other parties. Notwithstanding any such termination, all rights, liabilities and obligations
of the parties arising out of or in respect of transactions entered into prior to the termination of this
relationship shall continue to subsist and vest in/be binding on the respective parties or hisfits
respective heirs, executors, administrators, legal representatives or successors, as the case may be.
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33

. In the event of demisafinsolvency of the Authorized Person or the cancellation of his/its registration
with the Board or/withdrawal of recognition of the Authorized Person by the commodity exchange
and/or termination of the agreement with the Authorized Person by the Member, for any reason
whatsoever, the client shall be informed of such termination and the client shall be deemed to be the
direct client of the Member and all clauses in the ‘Rights and Obligations’ document(s) govemning the
Mamber, Authorized Person and client shall continue to be in force as it is, unless the client intimates
to the Member his/fits intention to terminate their relationship by giving a notice in writing of not less
than ane month.

ADDITIONAL RIGHTS AND OBLIGATIONS

34

35.

38.

39.

40.

41

. The Member and client shall reconcile and settle their accounts from time to time as per the Rules,
Business Rules, Bye Laws, Circulars, Notices and Guidelines issued by SEB| and the relevant
Exchanges where the trade [s executed.

The Member shall Issue a contract note to his clients for trades executed in such format as may be

prescribed by the Exchange from time to time containing records of all transactions including details

of order number, trade number, trade time, trade price, trade quantity, details of the derivatives
contract, client code, brokerage, all charges levied etc. and with all other relevant details as required
therein to be filled in and issued in such manner and within such time as prescribed by the Exchanga.

The Member shall send contract notes to the investors within 24 hours of the execution of the trades

in hard copy and/or in electronic form using digital signature.

. The Membaer shall make pay out of funds or delivery of commodities as perthe Exchange Rules, Bye-
Laws, Business Rules and Circulars, as the case may be, to the Client on receipt of the payout from
the relevant Exchange where the trade is executed unless otharwise specified by the client and
subject to such terms and conditions as may be prescribed by the relevant Exchange from time to
time whera tha trade is executed.

. The Member shall send a complete "Statement of Accounts’ for both funds and commaodities in

respect of each of its clients in such periodicity and format within such time, as may be prescribed by

the relevant Exchange, from time to time, where the trade is executed. The Statement shall also state
that the client shall report errors, if any, in the Statement within such time as may be prescribed by the
relevant Exchange from time fo time where the trade was executed, from the receipt therzof to the

Stock broker.

The Membear shall send margin statements to the clients on daily basis. Margin statement should

include, inter-alia, details of collateral deposited, collateral utilized and collateral status (available

balance/due from client) with break up in terms of cash, Fixed Deposit Receipts (FDRs), Bank

Guarantee, warehouse receipts, securities ete.

The Client shall ensura that it has the required legal capacity to, and is authorized to, enter into the

relationship with Member and is capable of performing his obligations and undertakings hereunder.

All actions raquired to be taken to ensure compliance of all the transactions, which the Client may

enter into shall be completed by the Client prior to such transaction baing entered into.

In case, where a member surrenders his/ her/ its membership, Member gives a public notice inviting

claims, if any, from investors, In case of a claim relating to transactions executed on the trading

system of the Exchange, ensure that client lodge a claim with the Exchanga within the stipulated
penod and with the supporting dacuments.

- A. Protection from unfair conduct which includes misleading conduct & abusive conduct

a. Unfair conduct in relation to financial products or financial services is prohibited.

b. “Unfair conduct” means an act or omission by a Member or its financial representative that
significantly impairs, or is likely to significantly impair, the ability of a Client to make an
infarmed transactional decision and includes -

i. misleading conduct underpoint41.B
ii. abusive conduct underpoint41.C

iii. suchotherconductas may be specified.
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41, B.

a. Conduct of a Member or its financial representative in relation to a determinative factor is
mislaading if It Is likely to cause the Client to take a transactional decision that the Client would
not have taken otherwise, and the conduct involves —

i. providing the Client with inaccurate information or Information that the Member or financial
representative doas not believe to be true; or

i, providing accurate information tathe Clientina manner that is deceptive.

b. In determining whether a conduct is misleading under point 41.B.a, the following factors must
be considered to be "determinative factors” -

i. the main characteristics of a financial product or financial service, including its features,
benefits and risks to the Client;

i, the Client's need for a particular financlal product or financial service or its suitability for the
Client;

iii. the consideration to be paid for the financial product or financial service or the manner in
which the consideration is calculated;

iv. the existence, exclusion or effect of any term in a financial contract, which is material term
in the context of that financial contract;

v. the nature, attributes and rights of the Member, including its identity, regulatory status and
affiliations; and

vi. the rights of the Client under any law or reguiations.

41. C.

a. A conduct of a Member or its financial representative in relation to a financial product or
financial service is abusive if it—
|, Involves the use of coercion or undue influence; and
ii. causes oris likely to cause the Client to take a transactional decision that the Client would

nothave taken aotherwise.

b. In determining whether a conduct uses coercion or undue influence, the following must be

considered —

i. thetiming, location, nature or persistence of the conduct;

ii. theuse ofthreatening or abusive language or behavior,

iii. the exploitation of any particular misfortune or circumstance of the Client, of which the
Member is aware, to influence the Client's decision with regard to a financial product or
financial service,

iv. any non-contractual barriers imposed by the Member where the Cliant wishes to exercise
rights under a financial contract, including —

v. the right to terminate the financlal contract;

vi. the right to switch to another financial product or another Member and

vii. a threat to take any action, depending on the circumstances in which the threatis made.

ELECTRONIC CONTRACT NOTES (ECN)

42. In case, client opts to recaive the contract note in electronic form, he shall provide an appropriate e-
mail id (created by the client) to the Member (Kindly refer Appendix A of Annexure 3). Member shall
ansure that all the rules/Business Rule/Bye-Laws/ circulars issued from time to time in this regard are
complied with. The client shall communicate to the Member any change in the email-id through a
physical letter. If the client has opted for internt trading, the request for change of emall id may be
made through the secured access by way of client specific user id and password.

43. The Member shall ensure that all ECNs sent through the e-mail shall be digitally signed, encrypted,
non- tamperable and in compliance with the provisions of the |T Act, 2000. In case, ECHN is sent
through e-mail as an attachment, the attached file shall also be secured with the digital signature,
encrypted and non-tamperable.
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44.

45.

46,

47,

48.

The client shall note that non-receipt of bounced mail notification by the Member shall amount to
dalivery of the contract nota at the e-mail D of the cliant.

The Member shall retain ECN and acknowledgement of the e-mall in a soft and nnnvtamparable farm
in the manner prescribed by the exchange in compliance with the provisions of the IT Act, 2000 and
as per the extant rules/circulars/guidelines issued by SEBI/Commodity exchanges from time to time.
The proof of delivery |.e., log report generated by the system at the time of sending the contract notes
shall be maintained by the Member for the specified period under the extant
rules/circulars/guidelines issued by SEBI/Commeodity exchanges. The log report shall provide the
details of the contract notes that are not delivered to the client/e-mails rejected or bounced back. The
Member shall take all possible steps to ensure recaipt of nofification of bounced mails by him at all
times within the stipulated time periodunder the extant rules/circulars/guidelines issued by
SEBI'Commodity exchanges.

The Member shall continue to send contract notes in the physical mode to such clients who do not opt
to receive the contract notes in the electronic form. Wherever the ECNs have not been deliverad to
the client or has been rejected (bouncing of mails) by the e-mail ID of the client, the Member shall
send a physical contract note to the client within the stipulated time under the extant Regulations/
Rules, Bye-Laws, Business Rules and Circulars of SEBl/commodity exchanges and maintain the
proof of dispatch and delivery of such physical contract notes,

In addition to the e-mail communication of the ECNs to the client, the Member shall simultaneously
publish the ECN on his designated web-site, if any, in a secured way and enable relevant access to
the clients and for this purpose, shall allot a unique user name and password to the client, with an
option to the client to save the contract note electronically andfor take a print out of the same.

The Electronic Contract Note (ECN) declaration form obtainad fram the Client who opts to receive the
contract note inelectronic form. This declaration will remain validtill it is revoked by the client.

LAW AND JURISDICTION

49,

81.

52,

83,

85.

In addition to the specific rights set out in this document, the Member, Authorised Person and the
client shall be entitled to exercise any other rights which the Member or the client may have under the
Rules, Bye-laws and Business Rules of the Exchanges in which the client chooses to trade and
circulars/notices issued thereunder or Rules of SEBI.

The provisions of this document shall always be subject to Government notifications, any rules,
guidelines and circulars/notices issued by SEBI and Circulars, Rules, Business Rulss and Bye laws

of the relevant commadity exchanges, where the trade is executed, that may be in force from time to
time.

The Member and the client shall abide by any award passed by the Arbitrator(s) under the Arbitration
and Congiliation Act, 1996. However, there is also a provision of appeal, if either party is not satisfied
with the arbitration award,

Words and expressions which are used in this document but which are not defined herain shall,
unless the context otherwise requires, have the same meaning as assigned thereto in the Rules,
Byelaws and Regulations/Business Rules and circulars/notices issued thereunder of the
Exchanges/SEBI.

All additional voluntary/non- mandatory clauses/document added by the Member should not be in
contravention with Rules/ Busifess Rules/Notices/Circulars of Exchanges/SEBI. Any changes in
such voluntary clauses/document(s) need to be preceded by a notice of 15 days. Any changes in the
rights and obligations which are specified by Exchanges/SEBI shall also be brought to the notice of
the clients.

If the rights and obligations of the parties hereto are altered by virtue of change in Rules of SEBI or
Bye-laws, Rules and Business Rules of the relevant commodity exchanges where the trade is
executed, such changes shall be deemed to have been Incarporated herein in modification of the
rights and obligations of the parties menticned in this document.

Members are required to send account statement to their clients every month.
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GUIDAMCE MOTE - DO's AND DON'Ts FOR TRADING ON THE EXCHANGE (S) FOR INVESTORS

BEFOREYOU BEGIN TO TRADE

1.

Ensura that you deal with and through only SEBI ragistered intermediaries. You may check theér SEB| registration certificate number
from the list availabla on the Stock exchanges MSE - hitps:www.nseindia com/membership/dynaContent'find_a_brokeshim
BSE - https:iwwiw. bseindiz.com/members/MembershipDirectory.asps and SEBI website www.sahi.gov.in.

2. Ensurathat you fill the KYG form completaly and strike off the biank fields in the KYC form,

3.  Ensure that you have read all the mandatory documents viz. Rights and Obligations, Risk Disclosure Document, Policy and
Procedure document of the stock broker.

4. Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the stock broker, Mote that the
clauses as agreed betwean you and the stock broker cannot be changed without your corsent.

5. Geta clear idea about all brokerage, commissions, fees and other charges levied by the broker on you for trading and the
relevant provisions/ guidelines specified by SEBI/Stock exchanges.

§. Obtalnacopy ofall the documents executed by you from the stock broker free of charge.

7. Incase you wish to executa Power of Attornay (POAJ In favour of the Stock broker, authorizing it to operate your bank and
demat account, please refer to the guidelines issued by SEBIExchanges in this regard.

TRANSACTIONS AND SETTLEMENTS

8. Thestock broker may issue electronic contract notes (EGN) if specifically authorized by you in writing. You should provide
your email id to the stock broker for the same. Don'topt for ECN if you are notfamiliar with computers.

9. Don'tshareyour internettrading account’s password with anyone,

10. Don't makeany paymentin cash to the stock broker,

11. Make the payments by-account payee cheque in favour of the stock broker. Don't issug cheques in the name of sub-broker.
Ensure thatyou have a documentary proot of your payment/deposit of securities with the stock broker, stating data, scrip,
quantity, towards which bank/ demat account such money or securities deposited and from which bank/ demat account,

12. Naote that facility of Trade Verification is available on stock exchanges’ wabsites, where details of trade as mentioned inthe
contract note may be verified. Where trade details on the websita do not tally with the details mentioned irf the contract
note, Immadiately get in touch with the Investors Grievance Cell of the relevant Stock exchange.

13. Incaseyou have given specific authorization, maintaining running account payout of funds or delivery of securities {as the

case may be,) may not be made to you within one working day from the receipt of payout from the Exchange. Thus the
stock broker may maintain a running account for you subject to the following conditions:

a) Suchauthorization from you shall be dated, signed by you only and containg the clause that you may revoke the same
atamy tima.

b) The actual sattlement of funds and securities shall be done by the stock broker, at least once in a calendar quarter or
month, depending on your preference. While settling the account, the stock broker shall send to you a "statement of
accounts’ containing an extract from the clignt ledger for funds and an extract from the register of securities displaying
all tha recaipts/daliverias of funds and securities. Tha statement shall also explain the retention of funds and securities
and the details of the pledged shares, if any.

¢} On the date of settiament, tha stock broker may retain the requisite securities/funds towards outstanding obligations
and may also retain the funds expected to be required to meet derivatives margin obligations for naxt 5 frading days,
calculated in the manner specified by the exchanges. In respect of cash market transactions, the stock broker may
retain entire pay-in obligation of funds and securities due from clients as on date of settlement and for next day's
business, he may retain funds/securities/margin to the extent of value of transactions executed on the day of such
settlemant in the cash markst.

d) You need to bring any dispute arising from the statement of account or settlement so made to the notice of the stock
broker in writing preferably within 7 {seven) working days from the date of receipt of funds/securities or stateément, s
the case may be. In case of dispute, refer the matter in writing to the Investors Grievance Cell of the relevant Stock
gxchanges without delay.
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14. Incase you have not opted for maintaining running account and pay-out of funds/securities is not raceivad on the next
warking day of the receipt of payout from the axchanges, pleasa rafer the matter to the stock broker. In case thare is
dispute, ensure that you lodge a complaint in writing immediately with the Investors Grigvance Call of the relevant Stock
exchange.

13, Please register your mobile number and email id with the stock brokar, to recelva trade confirmation alerts/ details of the
transactions through SMS or email, by tha end of the trading day, from the stock exchanges.

INCASEOF TERMINATION OF TRADING MEMBERSHIP

16. Incase, astock broker surrendars his mambership, is expailed from membership or deciared a defaulter; Stock exchangss
gives a public notice Inviting claims refating to only the “transactions executed on the trading system” of Stock exchange,
from the investors. Ensure that you lodge 2 claim with the relevant Stock exchanges within the stipulated period and with
the supporting documents.

17. Familiarize yourself with the protection accorded to the money and/or securities you may deposit with your stock broker,
particularly in the event of & default or the stock broker's insolvency or bankrugtcy and the extent to which you may recover
such money and/or securities may be governed by the Bye-laws and Regulations of the relevant Stock exchange where the
trade was executed and the schema of the Investors' Protection Fund in force from time to time,

DISPUTES/ COMPLAINTS

18. Please note that the details of the arbitration proceedings, penal action against the brokers and investor complaints
against the stock brokers ara displayed on the website of the relevant Stock exchange.

19. Incase yourissue/problem/grievance is not being sorted out by concerned stock broker/sub-broker then you may take up
the matter with the concerned Stock axchange. If you are not satisfied with the resolution of your complaint then you can
escalate the matter to SEBI.

20. Note that all the stock broker/sub-brokers have been mandated by SEBI to designate an e-mail 1D of the grievance
redressal division/complianca officer exclusively for the purpose of registering complaints.




GUIDAMCE NOTE - DO’s AND DON'Ts FOR THE CLIENTS

Do's

EE

10.

1.

12.

13.

14,

15.
16.

17.

18.
19,

20.
21.

22,

Trade only through Registered Members of the Exchange. Check from the Exchange website al

following link http:iwew.mexindia . com/membership/notic-boardMember-AP - Details to see
whether the Member is registered with the Exchange.

Insist on filling up a standard 'Know Your Client (KYC)' form before you commence trading
Insist on getting a Unique Client Code (UCC) and ensure all yourtrades are done under the said UCC.
Insist on reading and signing a standard 'Risk Disclosure Agreement..

Obtain a copy of your KYC and/ or other documents executed by you with the Member, from the
Member.

Cross check the genuineness of trades carried out at the Exchange through the trade verification
facility available on the Exchange website at the following link hitps:/fwww.mcxindia.com/enflogin
The trades can be verified online where trade information is available up to 5 working days from the
trade date.

Insist on a duly signed Contract Note in specified format for every executed trade within 24 hours of
trade, highlighting the details of the trade along with your UCC,

Ensure that the Contract Note contains all the relevant information such as Member Registration
Number, Order No., Order Date, Order time, Trade No., Trade rate, Quantity, Arbitration Clause, etc.

Obtain receipt for collaterals deposited with the Member towards margins.

Go through the Rules, Bye-laws, Regulations, Circulars, Direclives, Notifications of the Exchange as
well as of the Regulators, Govemment and other authorities to know your rights and duties vis-&-vis
those of the Member.

Ask all relevant questions and clear your doubts with your Member before transacting.
insist on receiving the bills for every settlement. .

Insist on Monthly staterments of your ledger account and report any discrepancies in the statement to
your Member within 7 working days. In case of unsatisfactory response report the discrepancy to the
Exchange within 15 working days from the date of cause of action.

Scrutinize minutely both the transaction & hoiding statements that you receive from your Depository
Participant.

Keep Delivery Instruction Slips (DIS) book issued by DPs in safe possession.

Ensure that the DIS numbers are preprinted and your account number (UCC) is mentioned in the DIS
book.

Freeze your Demat account In case of your absence for longer duration or in case of not using the
account frequently.

Pay required margins in time and only by Cheque and ask for receipt therecf from the Member.

Deliver the commedities in case of sale or pay the maney in case of purchase within the time
prescribed.

Understand and comply with accounting standards for derivatives.

Ensure to read, understand and then sign the voluntary clauses, if any, agreed between you and the

Member. Note that the clauses as agreed between you and the Member cannot be changed without
yourconsent.

Get a clear idea about all brokerage, commissions, fees and other charges levied by the Member on
you for trading and the relevant provisions/ guidelines specified by SEBI/Commaodity exchanges.
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23. Make the payments by account payee cheque in favour of the Member. Ensure that you have a
documentary proof of your payment'deposit of commodities with the Member, stating date,
commaodity, quantity, towards which bank/demat account such money or commaodities (in the form of
warahousa receipts) deposited and from which bank/ demat account.

24. The payout of funds or delivery of commaodities (as the case may be) shall not be made to you within
one working day from the receipt of payout from the Exchange, in casa you have given specific
authorization for maintaining running account to the member. Thus, in this regard, the running
account authorization provided by you to the Member shall be subject to the following conditions:

a) Such authorization from you shall be dated, signed by you only and contains the clause that you
may revoke the same at any ime.

b) Youneedtobring any dispute arising from the statement of account to the notice of the Memberin
writing preferably within 7 (seven) werking days from the date of receipt of funds/commodities or
statement, as the case may be. In case of dispute, refer the matter In writing 1o the Investors
Grievance Cell of the relevant Commodity exchanges without delay.

¢} Incase you have not opted for maintaining running account and pay-out is not received on the
next working day of the receipt of payout from the exchanges, please refer the matter to the
Member. In case there is dispute ensure that you lodge a complaint in writing immediately with
the Investors Grievance Cell of the relevant Commodity exchange.

d) Please registar your mobile number and email id with the Member, to receive trade confirmation
alerts/ detalls of the transactions through SMS or emall, by the end of the trading day, from the
commodity exchanges.

25. You should familiarize yourself with the protection accorded to the monay or other property you may
deposit with your member, particularly in the event of a default in the commeodity derivatives or tha
member becomeas insolvent or bankrupt.

26, Please ensure that you have a documentary proof of having made the deposit of such money or
property with the member, stating towards which account such money or property deposited,

27. In case your problem/grievancefissue is not being sorted out by concemed Member/Authorised
Person then you may take up the matter with the concemed Commeodity Exchange. i you are not
satisfied with the resolution of your complaint then you can escalate the matterto SEBI,

Don'te

1. Donotdeal with any unregistered intermediaries.

2. Do not undertake off-market transactions as such transactions are illegal and fall outside the
|urisdiction of the Exchange.

3. Donotenterinto assured retums arrangement with any Member

4, Do not get carried away by luring advertisements, rumours, hot tips, explicitimplicit promise of
retums, etc.

5. Donotmake payments in cash/take any cash towards margins and settlement to/ from the Member.
6. Donotstarttrading befors reading and understanding the Risk Disclosure Agreement.

7. Donotneglect to setout in writing, orders for higher value given over phone.

8. Donotaccept unsigned/duplicate contract note/confirmation memao.

9. Do notaccept contract note/confirmation memo signed by any unauthorized person.

10. Don'tshare yourinternettrading account's password with anyone

11. Donotdelay payment/deliveries of commodities to Member.

12. Donotforget to take note of risks involved in the investmeants.

13. Do notsign blank Delivery Instruction Slips (DIS) while fumishing commeodities, deposits and/or keep
them with Depository Pardicipants (OP) or member to save time.

14, Donot pay brokerage in excess of that rates prescribed by the Exchange
15. Don'tissue cheques inthe name of Authorized Persen,
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POLICIES AND PROCEDURES

(Reference para B of SEBI Circular No. MIRSD/SE/CIR-18/2008 dated December 03.2000

Refusal ol orders penny stocks ete.
The stock broker may at his discretion refuse to execute any buy or sell on behalf of the Client including but not restricted to
dealings in penny stocks, illiquid stocks, infrequently traded stocks/ contract et If the stock Broker is of the view that such
axecution would adversely affect market integrity or give risa to regulatory/disciplinary actiens/Concems. The panny stock
would mean any stock trading at a price less than Rs_ 10 or at a price less than the face value or any othar stock specified by
the Regulatory Body/Stock Exchange as such or which are appearing in the list of lliguid securities issued by the Exchanges
gvery month. In general terms, a Is a low-priced, speculative security or a very small company, ragardiess of market
capitalization,
Setting up client's exposure limits
The Stock Broker may at his discretion permit/allow such exposure limit for trading by Cllent as he deems fit. Such exposure
limit may operate specific to a security or contract and/or on an aggregate basis whether on the buy or the sail side, based on
the Stock Broker's assessment of the associated risks having due regard to all relevant factors. Further, the Stock Broker
may modify, change or alter such limit or the conditions attached thereto from time to time as may be deamed fit.
Brokerage Rates
The brokerage rates to be charged for trades executed by the Client shall mutually be decided between the Stock Broker and
the Cllent from time to time however, the same shall not excesd the following: -
a. For Cash Market Segment/Futures:- 2.5% of the contract price exclusive of statutory levies, howsver, where the

sale/purchase value of a share is Rs. 10/- or less, a maximum brokerage of 25 paise per share may be collacted.
b. ForDption Contracts:- 2.5% of tha premium amaount or As. 100/~ per fot whichaver ks higher.
Imposilion of penaity/Delayed Payment Charges:
The Client shall pay the Stock Broker brokerage, commission, fees, account opening / Mainfenance charges, charges for
availing research reparts, charges for availing special facility for mobile broking / SMS tacility or any othar charges for the
special services/ facilities availed by the Client, inter settlement charges, auction charges, penalties levied by the exchanges
for cllent imit violation, charges for dishonour of cheque(s) given by tha cliant, statutory levies, sarvice tax, and othertaxes
and trade/transaction expenses including inter alia depository charges, settiement charges atc. as are applicable from tima
to time. If the Client fails to make payment of the amount due within the time frame specified by the Bye-laws, Hules and
Regulations of the Exchange and/or as per the Policy of the Stock Broker, Stock Broker shall be entitled to levy such charges
by way of penalty or delayed paymant charges not exceeding 18% perannum on amount due as the Stock Broker may deem
fitand to directly debit the same to the Client account. The Glient authorizes the Stock Broker to set off a part orwhole of the
collateral/ ledger balances |.e. By way of appropriation of the relevant amount of cash or by way of sales or transfer of all or
some of the securities, without notice, or invoke the pledged shares placed as margin/collateral with the Stock Brokar, and
for amy cradit in any account of the Glient in any of the segment of the Stock Exchange, against the outstanding/dues, to the
extent of settlement/ margin obligation, In the account of the Client for any segment of the Stock Exchanges. The
adjustment, so dene, shall be by way of a passing nacessary journal voucher entries,
The Right to sell Client's securities or to close Client's positions without notice to Client
If & client fails to make payment of conslderation to the Stock Broker in respect of any one or more securities purchased by
him befora the pay-in data notified by the Exchange from time o time, the Stock Broker shall be at liberty to sall /liquidate the
securities receivad in pay-out, as perthe policy of the Stock Brokar, aftar taking Into account any amount lying to the credit of
the Client. The loss, if any on account of liquidation shall be to the account of the Client, Without prejudice to the Stock
Brokar's other rights the Stock broker shall be entitled to liquidate/ciose out all or any of the Cliant’s positions, without
giving notice to the Client, for non-payment of margins or other amounts, outstanding debts, etc. Any and all lossas and
financial charges on account of such liquidation/Closing-out shall be charged to and borm by the Client.
Transler of Security from CUSA to Client Account and Selling of security from CUSA (CUSA - Client Unpaid Security Account)
In respect to SEB! vide its Circular Rel. No. CIR/MHO/MIRSD/DO0P/CIA/P/2019/75 dated June 20, 2019 and SEBIHOMIRSD/ DOP/CIRP/
2019/95 dated August 29, 2019 and Revised FAQ's vide Circular mo. NSENSP/42229 issued by exchanges dated September 27, 2019
Client Security transfer from Client Unpaid Security Account 1o client demat account only If clear payment against debit balance tl
5th trading day after the payout of security(les).Cliant must pay the debit arising out of buying of security(ies) should be pald befare
5th trading day from the payout of security(ies) to transler of security(ies) from Client Unpaid Security Account to Client demat
account. If Chent made partial payment for purchase of share than upto that portion security can be transferred to client demat
account and balance security dispesed off in proportion of the amount nat received tilf Sth trading day after the payout of security(jes).
Clignt, however can sell the security{les) tying in Collateral Account /Client Collateral Account can be consider towards debit balance
within 5th trading day for transfer of security from Clieni Unpaid Security Account ta Client demat account. Client are not allowed lo
initiate the buy trade as further exposure is not allowed If old debit is not realised in full by way of receipt of clear fund or by way of
reslised payout as a result of liguidation by the Arham Weaith Management Pyt Ltd. Security(ies) hold In Gléent Unpaid Security
Account till the proportion of debit shall be compulsorily sold by the broker on Sth Trading day after the payout of security{ies).
As SEB circular mandates liquidation of securities in case of non-payment within 5 days from the pay-oul date, no pre-order

canfirmation from clients are required, Where the client has not opted for running account settiement of funds, then securities, in
excess of the margin obligation, It any, shall be immadiatefy be released o the cllant. _/‘
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Shortages inobligations arising ouf of internal netling of trades.

I the Client fails to defiver any one or mare securities to the pool account of the Stock Broker in respact of the securities sold
by him which turns out to be an internal position, before the pay-in date notified by the Exchange from time to time, such
undischarged abligation in relation to defivering, any one ar more securities shall be purchased on his behalf by the Stock
Broker. However, in case for any reason, whatsoever the Stock broker is unable to buy such quantity the outstanding
obligation of the Client shall be subject to close out procedures as defined by the Exchange from time to time. The loss, if
ary, on aceount of the closa out shall be to the account of the Client.

Conditions under which Client may not be allowed to take further position or the Stock Broker may close the existing
position of the Client

The Stock Broker may at any time at his discretion disallow the Client from creating further/fresh position in any sagment on
any axcnange or close out any existing position of the Client based on his risk assessment or If so directed by any
government / regulatory stock exchange authority.

Temporary Suspension /Closure of a client’s Account

The stock Broker shall if so required In writing by the Client temporarily suspend/ disable trading in the Client's account
unless 5o required for the purpose of closing of transactions referred to infe *)and (g *) above and maintain such
suspension/disablement till such time the Client makes a specific requestin that regard.

Deregistralion ot a Client

The Stock Broker may at any time, as it considers nacessary in its sole discretion and shall be entitied, at his absolute
discretion to not to allow the Client to trade, unless such Client provides margins to the extent as may be specified by the
Stock Broker considering tha risk factor. The Stock Broker shall be entitled fo suspend or terminate this agreement without
prior nofica if

1. The Client has breached this Agreement:

2. Upon the death, winding up, bankruptcy, liquidation or legal capacitation of the Client or is designated as a defaulter by
any credit rating agency or any action or proceedings have been initiated by the relevant Regutator/Authority including
without limitation SEBI

3. The Client fails to maintain the Bank Account and/or the Securities Accaunt (Or any replacement thergof) *

4. The Client has misreprasented facts at the time of entering Into this Agreement or at the time of giving instructions or
otherwise.

3. Any proceedings or investigations that invalva the Client or his/its properties have been initiated or is ongoing.
6. The client fails to fullfill his/its payment obligations undar this Agreement or otherwise due to the Stock Broker;

7. The Client has violated the Applicable law particularly the securities Law and Bys-laws, Rules and Regulations of the
raspective Stock Exchanges onwhich the Client trades,

8. Ifthe client migrates to a jurisdiction which prohibits trading in Indian securities or otharwisa subjects the Stock Broker
orany of its employees to any licensing or registeation requirements.
Upon termination of this agreement all other agreements, annexure and writings supplementing this Agreement entered
into and between the Parties shall stand terminated.

The Parties to this Agreamant shall be entitled to terminate this Agreement or any part thereof without giving any reasons
1o the other Party, after giving notice in.writing of not less than one month to the other Party. Notwithstanding any such
termination, all rights, liabilities and obligations of the parties arising out of or in respect of transactions enterad into
prior to the termination of this Agreement shall continue to subsist and vast in / ba binding on the respective Parties or
his fits respective hairs, executors, administrators, legal representative or successors, as the case may be.

POLICY OF TREATING DORMANT ACCOUNTS:

Itaregistered clignt does not trade for a gap of & months, the account becomes a dormant account by default and to activate
dormant account, Client is raquested to come to the branch/HO in person with pan card copy, latest proof of residential
address, bank account and damat account (VCPL demat account to be ignored - status to be confirmed with DP department)
and after cbtaining Dormant account activation letter from Client & on the confirmation receipt from HO, the account will

become activate.
r’;‘\ _./J

24



B

ARF W i EALTH

anﬂtum‘r il VE L

— - T ke

G-2 EF'-I'ME Intermatoral Trooo Cartra (I TT),
Majoragate, Surt 385002
T 0267 4245049 F 18 Wb - waww arhamwesith, com




